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" . . Jata coxpanenus: 08.12.2020
OO0 0CHOBax COLMATIBHOTO 00CITY)KUBAHUS TPpaXkaaH B POCCHICKOIA ...

28 nexabps 2013 rona N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTbHOTO OBCHYXUBAHWS FPAXKOAH B POCCUACKOW ®EAEPALINX

[Ipunst
lNocynapcrBennoi {ymoit
23 nexabps 2013 roma

Onobpen
Coserom Depnepanuu
25 nexabps 2013 roma

CHuCcoK M3MEHSIOIINX JIOKYMEHTOB
(B pen. ®enepanbHbIx 3ak0HOB OT 21.07.2014 N 256-03,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-®3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3)

nasa 1. OBLUMUE MNMOJIOXKEHUA
CraTtbsa 1. NMpegmeT perynmpoBaHusa HacTosiwero ®egepanbHOro 3akoHa

1. Hacrosiuuit @enepanbHblil 3aKOH YCTaHABIMBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE H YKOHOMUYECKNE OCHOBHI COIMATLHOTO OOCTYKUBAHUS TPak/laH
B Poccuiickoint @enepanuu;

2) nonHoMouus (eaepanibHBIX OpPraHOB TOCYIApPCTBEHHOM BIJIACTH U TOJHOMOYMSI OpPraHOB
rocyJapcTBeHHOH Biactu cyObekToB Poccuiickoit denepanyu B cdepe couuanbHOro 00CITyKUBaHUS
rpax/iaH;

3) npaBa 1 0053aHHOCTH TOJTyyaTeNeil ColMaIbHbIX YCIYT;
4) npaBa 1 00513aHHOCTH NTOCTABIIIUKOB COLIUATIBbHBIX YCIIYT.

2. JleiictBue Hacrosimero ®enepanbHOro 3aKOHA pacHpOCTpaHseTcss Ha TpaxnaaH Poccuiickoin
@denepan, Ha WHOCTPAHHBIX TpaXKAaH W JUI] 0e€3 TpakJaHCTBa, MOCTOSHHO NPOXHUBAIOIIMX Ha
tepputopun Poccuiickoir @enepanum, OexeHIEB (fajee - TpaxJaHe, IpakIaHUH), a TaKXKe Ha
IOPUANYECKUX JIMI HE3aBUCHMO OT HUX OpraHU3allMOHHO-TIPaBOBOM (GOpPMBI U HHIUBUAYAIbHBIX
npeanpuHIMaTeNel, OCYIIECTBISIOMNX COIMAIbHOE 00CTYKUBaHNE TPAXKIaH.
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CrtaTbA 2. [lpaBOBOE perynMpoBaHue couuanbHOro o6cnyxmBaHus rpaxaaH

[IpaBoBOE peryiupoBaHHE COLUAIBHOIO OOCITYKMBAaHUS TPaKJaH OCYIIECTBISETCS HA OCHOBAaHUU
Hacrosimero denepanbHOro 3aKoHa, IPYrux (peaepasbHBIX 3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX
akTtoB Poccuiickoit denepanuu, a Takke 3aKOHOB U MHBIX HOPMATHBHBIX IMIPABOBBIX aKTOB CYyOBEKTOB
Poccuiickoit ®enepanuu.

Crtatbs 3. OCHOBHbIE NOHATUSA, ncnonb3yemMmblie B HaCTOoALLEM CbenepaanOM 3aKOHe

Jns ueneit Hactosiniero denepanbHOro 3aK0OHA UCIIOIB3YOTCA CIICTYIOIINE OCHOBHBIC MOHSTHUSA:

1) conmanpHOE OOCTY)KMBaHUE TpaXKJaaH (Jajiee - ColaabHOEe OOCTY)KUBAHHE) - JICATEIBHOCTD IO
MPEIOCTABIICHUIO COMMATIBHBIX YCIYT TPaskIaHaM;

2) couuainpHas yciayra - JeWCTBUE WM JEHCTBUA B cdepe COLMATIBHOIO OOCTYXHBaHHUS IO
OKAa3aHMIO ITOCTOSIHHOM, IEPUOANYECKON, pa30BOM ITOMOILH, B TOM YHUCJIE CPOYHON ITOMOIIN, IPaKIaHUHY
B LEJNAX YIYYLICHHUsS YCIOBHM €ro >HU3HENCATEIbHOCTH M (WJIM) PaCIIMPEHHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00eCTIeYnBaTh CBOM OCHOBHBIE JKU3HEHHBIE IOTPEOHOCTH;

3) oJrydaTejib COOUAJIbHBIX YCIYT - I'Pa)KAaHUH, KOTOprI71 IMPU3HAH HYXXJAOIUMCA B CONUAJIIbBHOM
O6C.Hy}KI/IBaHI/II/I 1 KOTOpOMY MIPECAOCTABIAKOTCA COMAJIbHAA yCIyra Uik COIUaJIbHBIC YCIIYI'U,

4) DOCTaBIIMK  COLMAIBHBIX  YCIYyr - IOPUAMYECKOE JIMIIO HE3aBHUCUMO OT  €ro
OpTaHU3aIMOHHO-TIPaBOBONH (OPMBI U (WMJIM) MHIUBUAYAIBHBIA MPEANPHHUMATENb, OCYIIECTBIISIOIINE
CoLMaJIbHOE 00CITy)KUBaHUE;

5) craHmapT COLMAIILHOW YCIYTH - OCHOBHBIE TPEOOBaHUS K 00BEMY, MEPUOJUYHOCTA U KAYECTBY
MPEAOCTABIICHUS COIMANIBHOM YCIYTH MOJIy4aTelll0 COLMAIbHOM YCIYI'M, YCTAaHOBIIEHHBIE 1O BUJAM
COLIMAJIBHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTO$[T€J'ILCTB, O6yCJ'IOBJ'II/IBaIOIJ_II/IX HYXIaCMOCTb B conraJibHOM
O6CJ'IY)KI/IBaHI/II/I, - CUCTEMa MCp, HAllpaBJICHHBIX HA BBIABJICHUC W YCTPAHCHHUC IMPHUYUH, INOCITYXUBIOIHUX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KUBHCACATCIIbHOCTH TpPaXAaH, CHHKCHHA HUX BO3MOXKHOCTEM
CaMOCTOSITENILHO 00eCIIeYnBaTh CBOM OCHOBHBIE JKM3HECHHBIE HOTpe6HOCTI/I.

CraTtbsa 4. NMpuHUMNbI counanbLHOro o6cnyXxuBaHus

1. CoumanbHOe OOCIyXMBAaHHE OCHOBBIBAETCS Ha COOJIIOJIEHMH IIPaB 4EJIOBEKa U YBaXKEHUU
JOCTOMHCTBA JINYHOCTH, HOCUT T'YMaHHbII XapakTep W HE JIOMYyCKAaeT YHM)KEHUS YeCTH U JOCTOMHCTBA
YeJIOBeKa.

2. COLII/IaJ'H:HOC O6CJIy)KI/IBaHI/IC OCYHICCTBIIACTCA TAKKC Ha CICAYIOIIUX IMPUHIIUITIAX:

1) paBHBII, CBOOOHBINA JOCTYI TPaXAaH K COIMAIIBHOMY OOCITY)KHBAHHIO BHE 3aBUCUMOCTH OT MX
1oJjia, pachl, BO3pacTa, HAIMOHAJIBHOCTHU, S3bIKA, MPOMCXOXKICHHS, MECTAa KUTEIbCTBA, OTHOUIEHUS K
penurun, yoeKIeHUi U MPUHAJIC)KHOCTH K 00IIECTBEHHBIM 00bETUHECHHSIM;

2) AAPCCHOCTD NPCAOCTABIICHUA COINUAJIBHBIX YCIIYT,
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3) npuOIMKEHHOCTh TIOCTABIIMKOB COLMAJIBHBIX YCIYT K MECTYy J>KUTENbCTBA IOJydyaTenei
COLIMAJIBHBIX YCIIYT, JOCTATOYHOCTh KOJMYECTBA MOCTABIIUKOB COIMATBHBIX YCIYr I OOeCHeUYCHHUS
noTpeOHOCTE  rpakgaH B COLMAIbHOM  OOCHYXMBAaHUHM,  JOCTATOYHOCTH  (DMHAHCOBBIX,
MaTepUaTbHO-TEXHUUECKUX, KaIPOBBIX U HH(DOPMAIMOHHBIX PECYPCOB Y IMOCTABIIUKOB COIUATBHBIX

yeayr;
4) coxpaHeHwue MPeObIBaHUS TPaKIaHWHA B IPUBBIYHON OJIarompusTHON cpee;
5) 10OpOBOJILHOCTB;

6) KOH(UICHINAIBHOCTb.
Cratbsa 5. Cuctema coumanbHOro o6cnyxmBaHus

Cucrema cOnMaNbHOTO 00CITY)KHBaHUS BKITIOUAET B CEOS:

1) dbenepanbHbIi OpraH MCIONMHUTEIHHONW BIACTH, OCYIIECTBISIONUN (YHKIIMH 1O BBIPAOOTKE U
peanu3ali TOCYJapCTBEHHON TIIOJMTUKA ¥ HOPMATHBHO-TIPABOBOMY pETYJIHPOBAHHIO B cdepe
COLIMAJILHOTO 00CTy)KUBaHUs (J1ajiee - yIOJIHOMOUYEHHBIH (peiepanbHblii OpraH UCIIOJIHUTEIBHON BIACTH);

2) opraH rocygapcTBeHHOW BiacTu cyOwbekta Poccuiickoit denepaiuu, yrnoJIHOMOYEHHBINH Ha
OCYILIECTBIICHHE MPEIyCMOTPEHHBIX HacToAmuM DenepanbHbIM 3aKOHOM TOJTHOMOYHMI B cdepe
COIIMAIBHOTO  OOCTy)KMBaHUSI Ha TeppuTopun cyobekta Poccuiickoit ®Denepauun (manee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit ®denepanuu), B TOM 4YMCIe HA MPHU3HAHUE TPaKIaH
HY)KJAIOIIUMHUCST B COLMAJIBHOM  OOCIYXMBAaHUHU, COCTaBICHUE HWHAMBUIYAJIBHOM MpOrpamMmbl
MIPEIOCTABIICHUS COLIMATBHBIX YCIYT (ajiee - MHAWBUIyallbHAsl IPOrpaMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COLUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, HaxoaAamuecss B BCACHUU (I)eﬂepaHLHLIX OpTraHOB
HUCIIOJIHUTECILHOM BJIaCTH,

4) opraHu3anuu COIMAILHOTO OOCITYKHMBaHHUS, HaXOJsIIMecs B BeleHUU cyObekTa Poccuiickoii
®denepanuu (anee - opraHu3aIiy COIMAILHOTO 00CIyXuBaHus cyobekTa Poccutickoit deneparnun);

5) HCroCyAapCTBCHHLBIC (KOMMep‘{eCKI/IC )51 HeKOMMep‘-IeCKI/Ie) OopraHu3ali  COLUAJIBHOTI'O
O6CJIy}KI/IBaHI/I$I, B TOM 4YHCJIC COOHUAIBHO OPHCHTHPOBAHHBIC HCKOMMCPYCCKHUC OpraHu3aluu,
MpeaAOCTABIAIONINC COOUAIIBHBIC YCIIYTU;

6) MHAMBUIYaJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[UAIILHOE 00CTYKUBAHUE;

7) opraHu3aluyu, KOTOpble HAXOAATCS B BEIEHUU YIOJIHOMOYEHHOTO opraHa cyobekra Poccuiickoit
@enepallii U KOTOPHIM B COOTBETCTBUM ¢ HactosummuMm @DenepanbHbIM 3aKOHOM MPEJOCTABICHBI
MIOJTHOMOYHS Ha NMPHU3HAHUE TPaKIaH HYKIAIOIMMUCS B COLMAIBLHOM OOCIY>KMBAaHHM U COCTaBJIEHUE
MHIUBUAYAIBHON MPOrpaMMbl Ha TEPPUTOPHUSAX OJHOTO MJIM HECKOJIBKUX MYHHUIMIAIBbHBIX 00pa3oBaHU
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH @enepanbHbIM 3ak0HOM OT 14.11.2017 N 324-D3)

CraTtbsa 6. KoHduaeHUManLHOCTbL MH(hOpMaLMK O Nony4yaTtene couuanbHbIX YCnyr
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1. He pomyckaercs pasriamieHue WHGOPMAIlMU, OTHECEHHOH 3aKOHOIATEeNLCTBOM Poccuiickoit
Qenepan Kk UHQOpMAMK  KOHOUACHIIMATBLHOIO XapakTepa WM CchoykeOHoW wuHpopMaluu, o
MOJIyYaTeNsIX COIMATBHBIX YCIYT JMIAMHU, KOTOPBIM 3Ta WH(GOpMAIlMs CTajla U3BECTHA B CBS3U C
WCIIOTHEHHUEM TNPO(EeCCHOHATBHBIX, CIYXKEOHBIX © (WIM) UWHBIX 0O0si3aHHOCTEH. Pasrmamenue
nH(OPMALIUK O TOYYaTeNIIX COIHMAIBHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBHH C
3akoHoJiaTesbecTBOM Poccuiickoit deneparum.

2. C cornacus moiiydareisl COLMAIBHBIX YCIYT WJIH €r0 3aKOHHOI'O IPEICTABUTENSI, JAHHOIO B
IUCbMEHHON (popMme, nomyckaercs nepegadya MHPOPMALUU O IOJy4yaTelde COLHUAIBHBIX YCIYr APYTUM
JUIaM, B TOM YHCJE JOJDKHOCTHBIM JIMIAM, B MHTEpEcax IOJIydaTessl COLUAIbHBIX YCIYI WU €ro
3aKOHHOI'O MpEJICTaBUTENs, BKIIOYas CpeacTBa MaccoBoW MHpopManmuu u O(QUUUAIBHBIA CcalT
MOCTABIIMKA COIMATIBHBIX YCIYT B MH(POPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOM cetn "UnTepHet" (nanee -
cetb "UHTepuet").

3. [lpenocraBnenue nHOpPMALUU O MOJIydyaTesle COLMAIBHBIX YCIyr 0e3 ero corjacus wiu 0e3
COTJIacusi €ro 3aKOHHOTO MPEICTaBUTENS JJOMYCKaeTCs:

1) no 3ampocy opraHoB J03HaHHS U CIEJICTBH, CyJa B CBSA3U C IIPOBEACHUEM pacciel0BaHUs WIN
CyAeOHBIM pa30oUpaTeabCTBOM JIMOO 10 3aMpOCy OPraHOB MPOKYPATYpPhl B CBSI3U C OCYIIECTBIEHUEM UMHU
IIPOKYPOPCKOr0 Ha/A30pa;

2) 10 3anpocy WHbIX OPTraHOB, HA/ICIICHHBIX TTOJTHOMOYHSIMH TI0 OCYIIECTBICHHIO TOCYAapPCTBEHHOTO
KOHTpOJIS (Haa30pa) B chepe conmanbHOro 00CTyKUBAHUS;

3) mpu 00paboTKe MEPCOHANBHBIX NAHHBIX B PaMKaxX MEKBEJOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aUMOJICICTBUS, a TaKXe IMPU pErucTpanuu CcyObeKTa NEpCOHAIbHBIX JAHHBIX HA €IMHOM IOpTaie
TOCY/IapCTBEHHBIX M MYHUIIMIANBHBIX YCIYT U (WJIHM) PETHMOHAIBHBIX MOpTalax TOCYJAapCTBEHHBIX H
MYHHUIMIIAJIBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIbCTBOM OO0 OpraHU3alluy MpeaoCTaBICHUS
rOCy/IapCTBEHHBIX U MYHHUIIUMATBHBIX YCIYT;

4) B MHBIX YCTAHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanuu ciydasx.

Mnaea 2. NOTHOMOYUA ®EAOEPAJIbHBLIX OPITAHOB rOCYOAPCTBEHHOWU
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BIIACTU CYBBLEKTOB
POCCUNCKOU ®EOEPALNN B COEPE COLIMAJIBHOIO OBCIY>XUBAHUA

CraTtba 7. MNonHomouuna chegepanbHbIX OPraHOB rocyAapcTBEHHOW BracTtu B ccepe
couunanbHoro o6cnyxuBaHus

1. K momHOMouMsiM enepanbHbIX OpraHOB TOCYAApCTBEHHOW BIIACTH B cdepe COIUaTbHOTO
00CITy>)KUBaHUSI OTHOCSTCSI:

1) ycTaHOBJIEHHE OCHOB TOCY/AapCTBEHHON MOJUTHUKH U OCHOB IPAaBOBOI'O PErYJIHMPOBaHUS B cepe
COLIMAJILHOTO 00CTYKUBAHUS;

2) yTBEp)KIEHHE METOAMYECKMX PEKOMEHJAlUMH [0 pacyeTy MOAYIIEBBIX HOPMAaTHBOB
(UHaHCUPOBAHUS COLIUATBHBIX YCIIYT;
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3) yTBepKIeHHEe IPUMEPHOTO MEPEUHs COLMAIBHBIX YCIYT 10 BUAAM COIUAIbHBIX YCIIYT;

4) yTBepXkJICHHUE TOPSAKA pa3MelIeHUs W OOHOBJICHHS MH(OPMAIMKA O MOCTABIIUKE COLUATHHBIX
YCIIyT, BKJIIOYasg TpeOOBaHUSA K COJEpKaHUI0 U (QopMe MpeqoCTaBiICHHUS yKa3aHHOM MHopManuu, Ha
oHUIHaTEHOM CaliTe TMOCTaBIIMKA COIUATBHBIX YCIIYT B ceTH "MHTepHeT";

5) ympaBiaeHue (denepaabHON COOCTBEHHOCTBIO, HCIIOIB3YyeMOW B cdepe COIUaIbHOTO
00CITyKHBaHWS;

6) BeleHUE eAMHOW (enepalbHOW CHCTEMBI CTAaTUCTUYECKOrO ydeTa M OTYETHOCTH B cdepe
COILIMAJIEHOTO 00CITY)KUBaHUS;

7) benepanbHbIi TOCYIaPCTBEHHBIN KOHTPOJIb (HaA30p) B chepe COIManbHOro 0OCTyKUBAHHUS;

7.1) co3maHue yCIOBUU Ui OpraHU3alliu TPOBEACHHUS HE3aBUCHMOW OICHKH KayecTBa YCJIOBHUU
OKa3aHMs yCIYT OPraHU3alUsIMHU COI[MAILHOTO 00CITYKUBAHHS,
(n. 7.1 BBemen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanbHOro 3akoHa ot
01.05.2019 N 91-®3)

8) MexayHapoaHOoe cOTpyaHu4ecTBO Poccuiickoit depepannyv U 3aKIIOUYEHHUE MEXKTyHAPOIHBIX
noroopoB Poccuiickoit deneparuu B cepe COHaIbHOTO 00CTYKUBAHHUS;

9) uHbIe OTHOCSIMECS K chepe COUMATBHOTO OOCTYXHBAHUS M YCTAaHOBJICHHBIC (erepaTbHBIMU
3aKOHAaMH MTOJTHOMOYHSI.

2. K HOTHOMOYMSIM YIIOJTHOMOYEHHOTO (heZepaibHOTO OpraHa UCIIOJHUTEIBHON BIACTH OTHOCSTCS:

1) BeIpabOTKa U peanu3aiys rocyAapCTBEHHON MOIUTUKU B cepe COUaIbHOr0 00CTyKUBAHUS, a
TaKke BBIPAOOTKA MEP 1O COBEPIICHCTBOBAHUIO COIMATILHOTO O0CTYKUBAHUS;

2) KoOpIMHAIUS JEeATeNbHOCTH B cdepe COLMaIbHOrO OOCIY)XUBAHHS, OCYIIECTBISEMON
(dbenepaibHBIMU OpraHaMH HCIIOJHUTEIHHOM BJIACTH, WCIIOJHHUTEIBHBIMA OpTraHaMH TOCYIapCTBEHHOU
BrIacTu cyonekToB Poccuiickoit ®deneparuu, oOMEPOCCUUCKUMU OOIECTBEHHBIMUA OpPTaHU3AIUSAMH U
WHBIMHU OCYIIECTBJISIONINMHU JIEATETLHOCTh B c(hepe COIMAIBHOTO 00CTYKUBAHUS OPTaHU3AISIMH;

3) MeToaudeckoe oOecreueHue COUaIbHOTO OOCIYKUBAaHHs, B TOM YHCJIE€ B YacTH, Kacarollencs
MPOPUIAKTUKH OOCTOSITENILCTB, 00YCIOBIMBAIOIINX HYK/IAEMOCTh B COITUATTBHOM OOCITYKUBAaHHH;

4) yTBepKIeHNEe IPUMEPHON HOMEHKIIATyphl OpraHU3alUil COLMAIBHOTO O0CITYKUBaHMS;

5) yTBep)KIeHHE METOIMYECKUX PEKOMEHIAIMI Mo pacueTy norpedHocTel cyobekToB Poccuiickoit
denepanyy B pa3BUTHU CETU OPTaHU3ALUI COLMATBHOTO 00CTYKUBAHHUS;

6) yTBEp)KIEHHE MpaBWJI OPTaHU3alUU JAEATEIbHOCTH OpPraHu3aluil COLUAIBHOTO OOCTY>KUBaHUS,
UX CTPYKTYPHBIX MOJIpa3/ieleHui, KOTOphIe BKIIOYAIOT B €0 PEeKOMEHAYyeMble HOPMATUBBI LITATHOU
YHUCJIEHHOCTH, TMepeYeHb HeoOXOauMOoro o0OpYAOBaHHUS MAJI OCHAIICHMs OpraHU3alfil COIHAbHOTO
00CITy>)KUBAHHSI, UX CTPYKTYPHBIX HOJpa3IeIICHUI;

7) yTBEpKICHHE PEKOMEHIYEMbIX HOPM IMUTAHUS 1 HOPMATHBOB 00ECTICUCHHSI MSATKUM HHBEHTAPEM
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

MoJIyyaTesiel COLMANbHBIX YCIYT M0 (opMaM COLIMATBLHOTO 00CTyKUBAHUS;
8) yTBepKIeHHUE TPUMEPHOTO MOPSIKA MPEAOCTABICHUS COLUATBHBIX YCIIYT;

9) yTBepkAeHUE NOopsiAKa OCYLIECTBICHUS MOHUTOPUHIA COLMAIBHOTO 00CIYKUBaHUS B CyOBEKTax
Poccuiickoit @enepanum, a Takke (GopM JOKYMEHTOB, HEOOXOIMMBIX JUIS OCYILECTBICHHUS TaKOTO
MOHMTOPHHTA;

10) yTBepxkaeHHE pEeKOMEHAANMi 1O (QOPMHUPOBAHUIO M BEACHHIO pPEECTpa IOCTaBIIUKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTesed COLMAIbHBIX YCIYT;

11) yTBepxkaeHHE pPEKOMEHJAIMA MO OpraHU3aluh MEXBEJOMCTBEHHOIO B3aMMOJICHCTBUS
WCIIOTHUTENIPHBIX OPraHOB TOCYJIapCTBEHHOW BiacTh CcyOwbekToB Poccuiickorn ®eneparuu npu
MPEIOCTABIICHUN COLMUAIBHBIX YCIYr, a TaKKe IMPU COIACHCTBHUH B TPEIOCTABICHUH MEIUIIUHCKOM,
MICUXOJIOTHYECKOM, TEeIarornyeckoi, HOPHUIUYECKON, COIUAIbHOM IIOMOIIM, HE OTHOCSIICHCS K
COLIMAJIbHBIM yCIyraM (COLMalIbHOM COIPOBOXKICHUN) (Jlajiee TaKXkKe - COIIMAIbHOE COIIPOBOXK/ICHUE);

12) yTBepx)aAeHHE PEKOMEHIAINI 110 ONPENSICHUI0 HHANBUAYAIBHON MOTPEOHOCTH B COI[MAIbHBIX
yCiIyrax mojydaresieil COMalIbHBIX YCIYT;

13) yrBepxaeHue (HopMbl 3asBJICHUST O NPEAOCTABICHUH COIUAIBHBIX YCIYT, MPUMEPHON (POpMEI
JIOTOBOpPA O TPEOCTABICHUH COIUAIBHBIX YCIIYT, a TaKke (DOpPMBI MHIAUBUIYATLHOMN MPOTPaAMMBI;
(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

14) yTBepxkaeHUE MOpsAKa HaIpaBlIEHUs TPakJaH B CTAallMOHAPHbIE OpPraHU3AlMM COLMAIBLHOTO
00CITy’)KUBAHUSI CO CHELMATIBHBIM COLIMATIbHBIM 00CIYKHBAaHUEM;

15) yTBepKIeHNE IPUMEPHOTO TTOJIOKEHHS O TIONEYUTEIILCKOM COBETE OPraHMU3aIlK COIMATBHOTO
00CITy>)KUBaHMS;

16) yrBepxAeHHE TOpsAKa MPEAOCTaBICHHS COLMAIBHBIX YCIIYT, a TaKXe MOpsIKa yTBEpPKIACHUS
NEePeYHs COLMANBHBIX YCIYT MO BUJIAM COLMATIBHBIX YCIYT OpraHU3alMsIMU COLMAIIBHOTO 00CTY)KUBaHUS,
HaXOJAIIMMHUCS B BEEHUH (eIepalIbHOr0 OpraHa UCIIOJHUTENbHOM BIIACTH;

17) uHble mNpeayCMOTpEHHBbIE HOPMATHBHBIMU IpaBOBbIMU akTamMu Poccuiickoit denepanyn
MTOJIHOMOYHSI.

CraTtbsa 8. [lonHOMOYMA opraHoB rocyaapcTBeHHOU BnacTtu cyobektoB Poccunckomn
Penepaumnm B cchepe coumanbHOro ob6cnyxmBaHusa

K mosHOoMoOuHsSIM OpraHoB rocyAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit ®enepanuu B chepe
COL[MAJIBHOTO OOCITY’)KHUBAHUSI OTHOCSITCSL:

1) mpaBoBOe perylIMpoOBaHME W OpraHu3allvs COIMAIBLHOTO OOCTYXHBaHHS B CyOBEKTax
Poccuiickoit @enepauun B Tpefenax IMOJTHOMOYMM, YCTAHOBJICHHBIX HactosmuMm denepaabHbIM
3aKOHOM;

2) ompeneneHHe YIMOIHOMOUYEHHOTO opraHa cyOwmekta Poccuiickoit ®enepamuu, a Takke TpHU
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

HE00XO0AMMOCTH YIIOJTHOMOUYEHHOH OpraHu3alyy;
(n. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopAMHALIUA JESATEIHOCTH MOCTABIIUKOB COIMAIBHBIX YCIYT, OOIIECTBEHHBIX OpraHu3aluil u
WHBIX OpraHU3alluii, OCYIIECTBISIONINX JICITEILHOCTh B C)epe COIMAIBHOTO 00CTYKUBAHUS, B CYOBEKTE
Poccuiickoit denepaiuu;

4) yTBepXIEHUE pPErjaMeHTa MEXBEJOMCTBEHHOI'O B3aWMOJCHCTBUS OPraHOB TOCYJapCTBEHHOMN
BiacTu cyobekTa Poccuiickoit denepanuu B CBSA3M € peayiu3alidedl MoaIHOMOYnid cyObekTa Poccuiickoit
®denepanun B chepe COUaTbHOTO 00CTYKHBAHHS;

5) yTBepklileHne HOPMATHBOB INTATHOM YMCICHHOCTH OPTraHU3allUi COLMAJIBLHOTO O0OCITY)KUBaHUS
cyobekTa Poccuiickoii @eneparyv, HOpMaTUBOB 00ECIIEYCHUS MATKUM WHBEHTAPEM H IIIOMIAIBIO HKIITBIX
MOMEIIEHUH TPU MPEIOCTABICHUHU COLUATBHBIX YCIYT YKa3aHHBIMH OpPraHU3alUsIMU;

6) YyTBEp)KICHHE HOPM TNUTAaHUS B OPraHU3alUsSIX COLMAIBHOrO OOCTY)KUBaHUSI CyOBEKTa
Poccuiickoit denepaiuu;

7) ¢opMupoBaHUE U BEACHUE peecTpa MOCTABIIMKOB COLMAIBHBIX YCIYT M PETUCTpA MOTydaTenei
COLIMAJIbHBIX YCIIYT;

8) pa3paboTka, puHAHCOBOE 00ECIEUCHHE M pealn3alys PETHOHAIBHBIX IMPOTPaMM COIHAIBLHOTO
00CITyKHBaHHUS;

9) yrBepxnaeHue 3akoHOM cyOwbekta Poccuiickoit denepauuu mnepeyHsi COLMAIBHBIX YCIYT,
NPEIOCTABISIEMBIX ITOCTABIIMKAMH COIMAIBHBIX YCIYT, C Y4ETOM HPUMEPHOTO MEepeyHs COMUAIbHBIX
YCIIYT MO BUAAM COIMAIBHBIX YCIYT, YTBEPKIAAEMOTO B COOTBETCTBUU C MYHKTOM 3 yacTu 1 cratbu 7
Hacrosiero deaepaibHOro 3aKoHa;

10) yTBepkIeHHE TOpsAKAa MPEIOCTABICHHUS COIUAIBHBIX YCIYT TOCTABIIMKAMU COILUAIBHBIX
ycnyr,

11) ycraHoBineHHe moOpsiiKa YTBEPXKAEHUS Tapu(poB Ha COLMaIbHbIE YCIYrd HA OCHOBAHHUH
MOJTyIIEBBIX HOPMATUBOB (PMHAHCUPOBAHMSI COLIUANIBHBIX YCIIYT;

12) yTBepkaeHUE TOpSAKAa OpraHM3allMM OCYLIECTBIECHHUS PErHOHAIBHOIO TOCYIapCTBEHHOIO
KOHTpOJIs (Haa3opa) B cepe coruanbHOro 00CIy)KMBaHUS C yKa3aHMEM opraHa cyobekra Poccuiickoit
®enepanyy, ynoJHOMOUYEHHOI'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBIEeHHE TpPEAENbHON BEIHMYMHBI CpPEJHEAYIIEBOrO JI0XOAa MM MPelIOoCTaBICHUS
COIMAJIBHBIX YCIYT OECIIaTHO;

14) YTBCPKACHUC pa3MCpa IJIATHI 3a ITPEAOCTABICHUEC CONUAJIBHBIX YCIIYT U IMOPAAKa €€ BZUMAHUSA;

15) oGecrmeuenne OecriaTHOTO J0CTyna K WHGOpPMAIMKU O TOCTABIIMKAX COIHAIBHBIX YCIYT,
MPEIOCTABIIIEMbIX MMM COITMAIBHBIX YCIIyTax, BUAAX COIMAIBHBIX YCIYT, CpPOKax, MOpsaKe U 00
YCIIOBHSIX HMX IPENOCTaBJICHUs, O Tapudax Ha STH YCIYrH, B TOM 4YHCIE 4epe3 CpEeICTBA MacCOBOM
nH(popMaIuY, BKITIOYas pazMenieHne nHpopmaluu Ha oQUIMATbHBIX caiiTax B cetu "MHTEepHET";
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

16) ycraHoBieHHE Mep COIMAIBbHON MOANEPKKH U CTUMYJIUPOBAHHS PAOOTHUKOB OpraHu3alui
colagpbHOTO 00CTy)KuBaHus cyonhekTa Poccuiickoii @enepanum;

17) opraamzanus npodecCHOHANBHOTO O00ydYeHHs, MPOPECCHOHAIBHOTO O00pa3oBaHUS U
JIOTIOJTHUTEIHHOTO TTPO(hEeCCHOHATLHOTO 00pa30BaHUs PAOOTHHKOB MOCTABIIMKOB COITUAIBHBIX YCITYT;

18) BemeHne ydera M OTYETHOCTH B cepe colmambHOrO OO0CTyKHMBaHHS B cyObekTe Poccuiickoit
Oenepaunu;

19) ycraHoBieHHE NOpsAKA pead3aluyd Iporpamm B cepe COLUaIbHOTO OOCTyKMBaHUS, B TOM
YHUCJI€ UHBECTUIIMOHHBIX TIPOrPAMM;

20) opraHuzanus MTOJJCPKKU COLMATIHLHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHH3alluil,
OJIaroTBOpUTEICH ¥ JOOPOBOJIBIIEB (BOJOHTEPOB), OCYIICCTBISIONUX JEATCIBHOCTE B  cdepe
couuangbHOro obciyxuBaHusi B cyobekrax Poccuiickoit denepanuu B cOOTBETCTBUU C (peleparbHBIMU
3aKOHAMH U 3aKOHaMHU cyObekToB Poccuiickoii dexepannu;

(B pen. @enepanbHoro 3akona ot 05.02.2018 N 15-D3)

21) pa3paboTka U peanu3aiysi MEpONpUATHIA M0 (HOPMUPOBAHHUIO U PA3BUTHUIO PBIHKA COIMATBHBIX
YCIIYT, B TOM YHUCIIE IT0 Pa3BUTUIO HErOCYIaPCTBEHHBIX OpraHU3aIMi COIIMAIBHOTO 00CTY )KUBAHHUS;

22) pa3paboTka 1 anpoOdanus METOIMK U TEXHOJIOTHIA B c(hepe COIMATBHOTO 00CITY)KHBAHHUS;

23) yTBepKACHHE TNOPSAKAa MEXKBEJOMCTBEHHOTO B3aUMOJICHCTBUSI OPraHOB TOCYIapCTBEHHOU
BIacTU cyObekToB Poccuiickoit Denepannu npu MpeAOCTABICHUNM COIUATIBHBIX YCIYT M COLIMAIBHOTO
COMPOBOXKICHHUS;

24) yTBep)KJIEHUE HOMEHKJIATypbhl OpraHM3allil COIHAJIBHOTO OOCIY)XHBAaHHUS B CYOBEKTE
Poccuitckoit denepanuu;

24.1) co3nmaHue YCJIOBHH Il OpraHU3aIluy MPOBEJACHUS HE3aBHCHUMOM OIICHKM KadeCcTBa YCIOBHI
OKa3aHUs yCIYyT OPraHu3alHusIMH COIIMAILHOTO 00CTYKUBAaHNUS,
(n. 24.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

25) uHbBIE TOJHOMOYMS, HPEIyCMOTPEHHble HacToAluM denepanbHbIM 3aKOHOM M JPYTUMHU
benepanbHBIMU 3aKOHAMHU.

Mnasa 3. NPABA U OBA3AHHOCTU NONYYATENEN COLUMATBHbIX YCNYT
CraTtba 9. NMpaBa nony4yaTtenen coymnanbHbIX yCnyr
HOJ’Iy‘IaTeJ'II/I COIMMAJIbHBIX YCIIYT' UMCHOT IIPABO HaA:

1) yBaskuTeNbHOE M TYMaHHOE OTHOIICHHUE;

2) mosyyeHue OECIUIaTHO B JIOCTYNHOH (opme MH(OpManuu O CBOMX IMpaBaX M OOS3aHHOCTSX,
BUJIAX COIMAIBHBIX YCIIYT, CpPOKaX, MOPsAKE W 00 YCIOBHAX MX MPEIOCTABICHUS, O Tapudax Ha ITH
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

YCIYTd ¥ 00 MX CTOUMOCTH JJIsl OJy4aTessl COLUAIbHBIX YCIIYT, O BO3MO>KHOCTHU MOJYYEHUS 3TUX yCIyr
0ecIuIaTHO, a TaKXkKe O MOCTABLIMKAX COLUAIBHBIX YCIYT;

3) BBIOOp MOCTABIIMKA WM HOCTABIIMKOB COIIMAIBHBIX YCIYT;
4) oTKa3 OT NPEAOCTABICHUS COLIUANIBHBIX YCIYT;

5) 3alIUTy CBOMX MpPaB M 3aKOHHBIX HMHTEPECOB B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
Oenepaunu;

6) yyacTHe B COCTaBJIEHUU UHAUBUAYAIBHBIX IPOrPaMM;

7) obecrieueHue YCIOBHM MpeObIBaHUS B OPraHU3alMAX COIMAIBHOTO  OOCITYXHBAaHHUSA,
COOTBETCTBYIOUIMX CAHUTAPHO-TUTHEHHYECKUM TPeOOBaHUM, a TAK)KE HA HaUICKAIINN YXOI;

8) cBOOOAHOE TIOCEIICHHWE 3aKOHHBIMU  IPEJICTABUTEISIMKM, aJBOKATaMH, HOTAPUYCAMH,
MPEJICTAaBUTEIISIMA  OOIIECTBEHHBIX M (WJIM) WHBIX OpraHu3aldi, CBAIIEHHOCTYXUTEISAMU, a TaKXKe
POJCTBEHHUKAMH U JIPYTUMU JIUIIAMU B THEBHOE U BEYEPHEE BPEMSI;

9) COUAIIBHOC COIMPOBOXKACHUE B COOTBETCTBHUH CO cTaTheit 22 HaCTOALICTO q)ez[epanLHoro 3aKOHa.
CraTtba 10. O6s3aHHOCTM Nony4yaTenen counanbHbIX yCnyr

[Tony4arenu colUaNbHBIX YCIYT O0s3aHbI:

1) npenocraBisiTh B COOTBETCTBUM C HOPMAaTUBHBIMU IPAaBOBBIMHM aKTaMM cyObekTa Poccuiickoit
denepanuy CBEACHUS U JOKYMEHTbI, HEOOXOAUMBIE 11l IPEAOCTABICHHSI COLIUATIbHBIX YCIIYT;

2) CBOEBpeMEHHO WH(MOPMHUPOBATH TMOCTABIIMKOB COLMAIBHBIX YCIYyr 00 U3MEHEHUH
00CTOSITENHCTB, 00YCIOBIUBAIONIUX MOTPEOHOCTH B IPEIOCTABICHIH COIIUAIBHBIX YCIIYT;

3) coOmromath yCJIOBHSI JIOTOBOpa O TMPEAOCTABICHUM COIMATIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIMKOM COLMATBHBIX YCIYT, B TOM YHCJE CBOEBPEMEHHO M B IOJHOM O0bEeMe OIUIauMBaTh
CTOUMOCTDb NPECAOCTABJIICHHBIX COLMUAJBHBIX YCIIYT IIPH UX NPEAOCTABJIICHHMU 3a IIATy WKW YaCTUYHYIO
miary.

nasa 4. IPABA, OBA3AHHOCTU U UHO®OPMALIMOHHASA OTKPbITOCTb
NMOCTABLUMKOB COLUMUAIBbHbBIX YCNYT

CraTtba 11. NpaBa nocTaBWMUKOB couuarnbHbIX yCnyr

1. TTocTaBIIMKY COUANIBHBIX YCIYT UMEIOT MTPABO:

1) 3arpalmmrBaTb COOTBETCTBYIOIIHUE OpPTaHbI l"OC}’I[B.pCTBGHHOfI BJIaCTHU, a TAKIKEC OpTraHbl MECCTHOI'O
CaMOyIpaBJICHUA W MOJYYaTb OT YKa3aHHBIX OPraHoOB I/IH(i)OpMaIII/IIO, H€06XOJII/IMy}O IJid opraHusanuu
conuaJibHOIro OGCHY)KI/IBaHI/I}I;

2) oTKa3aTh B NpPEAOCTaBICHUM COLMUAIBHON YCIYTH MOJIy4aTesll0 COLUHUANbHBIX YCIYr B cllydae
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

HapymcHuss HM YCJIOBHI;'I AOroBopa O IMHIpE€AOCTABICHHMM COLHUAJIBHBIX YCIYI, 3aKIHYCHHOTO C
[MOoJIydaTCJICcM COLUAJIbHBIX YCIYI' HWJIWM C€ro 3aKOHHBIM MPCACTABUTCICM, a TakKXKE B ClIydac,
npeaAyCMOTPCHHOM 4YaCTbIO 3 cratbu 18 HaCTOoAIICTO (DeﬂepaJIBHOFO 3aKOHa,

3) OBITh BKJIIOUYEHHBIMH B PEECTp IOCTABIIMKOB COLMANBHBIX YCIyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TeYEHHE IBYX pabouux aHed WHPOPMALKIO O BKJIIOYECHHMH HMX B IEpPEUCHb
PEKOMEHIYEMBIX ITOCTaBLUIUKOB COLUATIbHBIX YCIIYT.

2. llocraBUMKM COLMANbHBIX YCIyr BIPaBE IPENOCTABIATh TIpakJaHaM II0 HX JKEJIAHHIO,
BBIPQ)KEHHOMY B IIMCBMEHHOM WJIM 3JIEKTPOHHOH (hopMe, IONOIHUTENIbHbIE COLMANbHbBIE YCIYTU 3a
jiary.

CraTtbsa 12. O6513aHHOCTM NOCTaBLMKOB CcoLuMnarnbHbIX yCcnyr

1. ITocTaBmIMKN COUAIIBHBIX YCIYT 00s3aHbI:

1) ocymiecTBISATH CBOIO ACSITENBLHOCTh B COOTBETCTBMM C HacToAmuM @DenepalbHbIM 3aKOHOM,
npyrumu (deaeparbHbIMUA 3aKOHAMH, 3aKOHAMHM W WHBIMH HOPMATHUBHBIMH ITPABOBBIMU aKTaMU CyOBEKTa
Poccuiickoit denepanuu;

2) npeaoCTaBJIATL COLHUAIBHBIC YCIIYIH IIOJIYy4YaTC/IsAIM COHHAJIBHBIX YCIYI' B COOTBETCTBUU C
HHIUBUAYAJIBHBIMA  IIpOrpaMMaMu MW YCIOBUAMH  JOTOBOPOB, 34KIIFOYCHHBIX C IIOJIy4aTCIsAMU
COHMAJIBHBIX YCIYTI' WM HMX 3aKOHHBIMU NPEACTABUTCIISIMU, HAa OCHOBAHWH Tpe6OBaHHﬁ HaCcTOAIICTO
CDG,I[CpEUILHOFO 3dKOHa,

3) mpenocTaBNSTH CPOUYHBIE COIMAIBHBIE YCIYTHM B COOTBETCTBHUU CO cTaThed 21 HacTosero
denepanbHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JIOCTYNHOM (opMe MOIydarenasiM COLUAIbHBIX YCIYr WIH HUX
3aKOHHBIM INpeACTaBUTENIM HH(pOpMaIio 00 UX MpaBax M 00S3aHHOCTAX, O BUJAX COLMAIBHBIX YCIYT,
CpOKax, IOpsAAKE U 00 yCIOBHUSAX UX NMPEAOCTaBICHUS, O Tapu(ax Ha 3THU YCIYTU U 00 UX CTOUMOCTH JJIs
MoJTydaTessi COMaIbHBIX YCIYT JIM00 O BOZMOKHOCTH MOJIy4aTh UX OECIUIaTHO;

5) wucnonb30BaTh HMHPOpPMALMIO O TOAy4YaTeNaX COLMAIBHBIX YCIYT B COOTBETCTBUU C
YCTAaHOBJICHHBIMH  3aKOHOJATeIbCTBOM  Poccuiickonn  @enepauuu O  NEPCOHANBHBIX  JAHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATIBHBIX TaHHBIX;

6) MpenoCTaBlIATh YHNOJIHOMOYEHHOMY opraHy cyOwekTta Poccuiickoit denepauuu uHpopmMauio
1 GOpMHUPOBAHUS pErucTpa Moxydaresaeii CONuanbHbIX YCIYT;

7) OCYHIECTBIIATH COLMAIBHOE CONPOBOXKIEHUE B COOTBETCTBUU CO CTaTbell 22 HACTOSILErO
denepanbHOrO 3aK0HA;

8) oOecreynBaTh  MONyYaTeNsIM  COIMAIBHBIX  yCIAYyr  COACHCTBHE B  IPOXOXKICHUHU
MEJIMKO-COIIMAIbHONW 3KCIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickon
®denepanuu nopsake GpenepaabHbIMU YUPESKISHUSIMU MEIUKO-COIIMATEHOM SKCIIEPTH3HI;
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9) npenocTaBiATh MOMYYaTEIsIM COLMANIBHBIX YCIYT BO3MOXHOCTh I10JIb30BaThCs yCIyraMU CBSI3H,
B TOM uuciie ceTu "MHTepHeT" M yciayramu MOYTOBOM CBSI3M, NPU MOJIYYEHUM YCIYI B OpraHU3alUsx
COLMAJIBHOT'O 00CITY>)KUBaHUS;

10) BBIOENATH CympyraMm, NPOXHBAIONIMM B OPraHU3alUUd COIMHMAIBHOTO  OOCITY)KHWBaHUS,
M30JIMPOBAHHOE KHJIOE TOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHMUS;

11) obecrneunBaTh TMOTy4YaTENsIM COIMATBHBIX YCIYT BO3MOXHOCTH CBOOOIHOTO MOCEHIEHUS HUX
3aKOHHBIMH TMPEJCTABUTEISAMHU, aABOKATaMU, HOTApUYCaMH, MPEACTABUTEIIIMU OOIICCTBEHHBIX U (WJIH)
WHBIX OpTaHHU3alUi, CBAIEHHOCTYXUTEISIMU, a TAaKKE POJICTBEHHUKAMHU U JPYTUMU JUI[AMU B THEBHOE U
BEUEpHEE BpeMSI;

12) obecrieunBaTh COXPaHHOCTb JIUYHBIX BELIEH U LIEHHOCTEN 0JIydaTesIed COLMAIBbHBIX YCIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C peanH3alUeil mpaB Mojy4yaTeledl COIHalbHBIX
YCIIyT Ha COLMaIbHOE 00CITY)KHBaHHE.

2. IlocTaBmuku COHAJIBHBIX YCIIYT IIPpHU OKAa3aHUH COLUAJIBHBIX YCIIYI' HC BIIPpABEC:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHBIE MHTEPECHI MOIY4aTEIC COLUANbHBIX YCIYT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUHU JICKAPCTBEHHBIX IIPENAapaToB AJI1 MEAULUHCKOIO IIPUMECHEHUS;

2) npUMEHATh (PU3MUECKOE WM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IoJy4yaTesen
COLIMAJIBHBIX YCIIYT, IOMyCKaTh UX OCKOpOJIeHHE, rpydoe oOpallieHue ¢ HUMH;

3) mnomemarb JAeTEH-UHBAIMJIOB, HE CTPAJAIOIIUX [CUXMYECKHMHU paccTpoilcTBamu, B
CTallMOHAPHBIE OpPraHU3alMM COLUAIBHOIO OOCIY)KMBaHMs, NpeAHAa3HAYECHHbIE U JeTel-UHBAJIUIOB,
CTpaJaroIIMX NCUXUYECKUMHU PacCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHcopmaLMOHHaAA OTKPLITOCTb NOCTaBLWMKOB COLManbHbIX YCRyr

1. IlocTaBIIMKM COLMANBHBIX YCIYT (OPMHUPYIOT OOIIENOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkale MHGOPMALUI0 O JIEATENbHOCTH 3THUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYI K JaHHBIM
pecypcaMm MOCPEACTBOM pa3MEIIeHHs UX Ha MH(OPMALMOHHBIX CTEHJaX B MOMEIIEHMSX MOCTaBLIMKOB
COLIMAJIBHBIX YCIIYT, B CpEeACTBaX MaccoBoM HHQopmauuu, B cetd "MHTepHeT", B TOM uuclie Ha
opUIMATBEHOM caliTe OPraHU3alliK COLIMATIBLHOTO 00CTYKUBaHUSI.

2. ITocTaBIIMKHU COIUATBHBIX yciayr o0ecreunBaroT OTKPBITOCTb U JOCTYIIHOCTDb I/IH(I)OpMaI_II/II/IZ

1) o gaTe rocymapCTBEHHOM perucTpainuu, o0 yupenurene (YUpeauTessk), 0 MeCcTe HaXOXKICHHUS,
¢winanax (Opu MX HAJIUYUHU), pexuMe, rpaduke pabOThl, KOHTAKTHBIX TenedoHax M 00 ajpecax
AJIEKTPOHHOU MOYTHI;

2) O CTPYKTYpEC U 00 opraHax yrpasJICHHUA OpraHHU3allui COLIUAJIBHOT'O O6CHy)KI/IBaHI/ISI;

3) o dopMe couManbHOro OOCITYKMBaHMSI, BUIaX COLMAIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSAX MX
MPeOCTaBIIEHUs, O Tapu(dax Ha COIUANIbHBIE YCIIYTH;

4) 0 YMCIEHHOCTH MOJydYaTeseil COIUaIbHBIX YCIYyr Mo (opMaM COIMAIBHOTO OOCIY)XMBaHHS U
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BUJAM COLMAJIBHBIX YCIYI 3a CueT OMOJKETHBIX ACCUTHOBaHMH O /DKeTOB CyObekToB Poccuiickoit
@enepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIAI U (WIH) IOPUITIECKUX
UL,

5) o pykoBoAWTENE, €ro 3aMECTHTENSIX, PYKOBOAUTEISAX (uiauanoB (IpU HMX HAIWYHUK), O
IIEePCOHAILHOM COCTaBe PA0OOTHHUKOB (C YKa3aHHEM C UX COTJIacusi ypoBHSA 00pa30oBaHus, KBATH(DUKAIINN 1
OIIbITa PabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECIeUeHUHN MPEAOCTaBICHUS COIHAIbHBIX YCIyr (Hajaudue
00OpYNOBaHHBIX MMOMEIIEHUH JUIS TPEAOCTaBICHHUS COLUATIBHBIX YCIYr, B TOM YHCIIE OUOIMOTEK,
O00BEKTOB CIOPTA, HAIMYUE CPEJCTB OOYUEHUS M BOCIHUTAHUSA, YCIOBUS MUTAHUS U O0ECIIeUeHUE OXPaHbl
3I0pOBbsI TOJyYaTelell CONHMANBHBIX YCIYT, JOCTYH K WHGOPMAlMOHHBIM CHCTEMaM B cdepe
COIMAIBHOTO 00CTYyXKuBaHus U cetr "HHTepHeT");

7) O KOIWYeCTBE CBOOOIHBIX MECT JUId IpUeMa IOoJIydaTelledl CONMaIbHBIX yCIyr mo Qopmam
coLlMaJbHOTO OOCTYXMBaHUS, (PUHAHCHPYEMBIX 3a CUeT OOJKETHBIX AaCCHUTHOBAaHUI OIOKETOB
cyosekToB Poccuiickoit denepannu, a TakkKe OIUIAYUBAEMBIX B COOTBETCTBHMU C JOTOBOPAMH 3a CUET
CpeaCTB PU3UYECKUX JUI] U (W) IOPUAUYECKUX JTUILL;

8) 06 00BeMe MPETOCTABISIEMBIX COITUANBHBIX YCIIYT 32 CYET OFOJKETHBIX aCCHTHOBAHUN 0I0KETOB
cyobekToB Poccuiickoii deneparyiv 1 B COOTBETCTBHH C JOTOBOPAMH 32 CUET CPEACTB (PU3HUYCSCKUX JIUI U
(WIK) FOPUTMYECKUX JTHII;

9) 0 HaIMYMM JMLEH3UH Ha OCYIIECTBICHHE AEATENbHOCTH, IOJUIeKALIEH JHIEH3UPOBAHUIO B
COOTBETCTBHUH C 3aKOHOAATENIbCTBOM Poccuiickont denepanny;

10) o prHAHCOBO-X03MCTBEHHOM JIEATEILHOCTH;

11) o mpaBuiax BHYTPEHHEro pacmopsiika JJis IOoJydarelaedl COLMaIbHBIX YCIYyT, MpaBUiIax
BHYTPEHHETO TPYAOBOI'0 PACIOPAIAKA, KOJUIEKTUBHOM JOTOBODE;

12) o HaMMYWU TIPpEANMUCAHUI OPraHOB, OCYIIECTBIISIFONIUX TOCYJAPCTBEHHBIH KOHTPOJb B cdepe
COLIMAJILHOTO 0OCTY)KUBaHUs, U OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINuCaHuil;

12.1) o mpoBeneHHWH HE3aBUCUMOW OLIEHKM KadyecTBa YCJIOBHM OKa3aHUs YCIYr OpraHU3alMsIMU
COLIMAJILHOTO OOCIY)XMBaHUS, KOTOpas OINpeNeseTcss YIOJIHOMOUYEHHBIM (eaepalbHbIM OpPraHoOM
WCIIOJIHUTENIHOM BIIaCTH;

(m. 12.1 BBenen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. PenepalbHOrO 3aKOHa OT
01.05.2019 N 91-@3)

13) 06 uHoO¥ MH(pOpMaLIUU, KOTOpash pa3MellaeTcs, OMyOIMKOBBIBACTCS MO PEIICHUIO MOCTaBIINKA
CONMAIBHBIX YCIYr u (WIM) pa3MerieHue, OmyOJUKOBaHHE KOTOPOW SIBIISIOTCS 00S3aTebHBIMU B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepannu.

3. Undopmanus 1 TOKyMEHTHI, YKa3aHHbIE B YAaCTH 2 HACTOSIIEH CTaThH, MOJAJEKAT Pa3MEIIEHUIO
Ha O(QUIMATIBFHOM CalTe MOCTaBIIMKA COIMATIBHBIX yCIyr B ceTd "MHTepHeT" 1 0OHOBIIEHUIO B T€UEHUE
JecsTh pabouux JHEH co JHS WX CO3JaHMs, MOJyYeHUS WM BHECEHHS B HHUX COOTBETCTBYIOIIHX
u3MeHeHUH. [lopsok pa3MerieHus Ha OQHUIMATBHOM CaiTe MOCTaBIIMKA COLMAIBHBIX YCIYr B CETH
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"Untepuer" n oOHOBIeHUs MH(OpMaIMU 00 3TOM MOCTABIIMKE (B TOM YHCIIE COJEpKaHUE YKa3aHHOU
uHpopmanuu 1 Gopma ee MPEIOCTABICHUS) YTBEPHKIAETCS YIOJHOMOYCHHBIM (peIepaIbHBIM OPraHOM
MCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - ®enepanbubiii 3akoH ot 05.12.2017 N 392-D3.
naea 5. MPEOOCTABJIEHUE COLUUAJTIbHOIO OGCNY>XUBAHUA
CraTtba 14. O6paweHue o npenocTaBlieHMU coumanbLHOro o6cnyxmBaHus

OcHOBaHMEM JJIsi PAacCMOTPEHHsI BOMPOCAa O TMPEIOCTABICHUU COIMAJIBHOTO OOCTYKMBAaHUS
SIBJIETCS [TOIAHHOE B MMCbMEHHOW UJTH 3JIEKTPOHHOH (opMe 3asiBIICHHE IPa)IaHUHA UM €r0 3aKOHHOTO
MIPEJICTABUTENST O TPEJOCTABICHUH COIMAIIBHOTO OOCITYXHBaHHS MO0 OOpalieHne B €ro MHTepecax
WHBIX TpaKAaH, OOpalleHHe TrOCYAapCTBEHHBIX OPraHoB, OPraHoOB MECTHOTO CaMOYTNpaBJCHHUS,
OOIIECTBEHHBIX OOBEIUHEHWH HEMOCPEJACTBEHHO B YIMOJHOMOYEHHBIN opraH cyObekTta Poccuiickoii
Qenepanii WIK YHOJHOMOYEHHYIO OpTaHM3alMi0 JUOO TepenaHHble 3asBICHHE WM OOpalleHue B
paMKax Me>KBEJIOMCTBEHHOTO B3aHMMO/ICHCTBHSL.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

CraTtba 15. MpusHaHue rpaxpgaHMHa HYXaarWwWmMMcs B colmanbHOM 00Cny)XMBaHUm

1. I'paxnaHuH NOpPU3HAETCS HYKIAIOIIMMCS B COLUAJIBHOM OOCITY)KMBaHUU B Cllydyae, €cCid
CYUIECTBYIOT CJIEAYIOLUIME OOCTOSATENbCTBA, KOTOPBIE YXYALIAIOT WIM MOTYT YXYIIIUTH YCIOBUSL €ro
KHU3HENIeATebHOCTH:

1) mnonmHas WM YacTUYHas yTpaTa CHOCOOHOCTH JIMOO BO3MOXHOCTU  OCYLIECTBIISITDH
CcaMOOOCITy’)KUBaHHE, CaMOCTOATENbHO  TepeiBUraTrhbcs, oOecrneyrBaTb OCHOBHBIE  KHU3HEHHBIE
OTPeOHOCTH B CHITY 3a00JI€BaHHUS, TPAaBMbI, BO3pAcTa WM HAIWYUS UHBAIUIHOCTH;

2) Haain4yue B CCMBC HHBAJIMIAA HWJIM HWHBAJIXIOB, B TOM YHCIIC pe6eHKa'I/IHBaHI/I)Ia 50044
HGTGﬁ-HHB&HHI{OB, HYXJAIOOUXCA B TIOCTOSHHOM ITOCTOPOHHEM YXOI€,

3) Hanuuue peOeHKa WU JeTedl (B TOM YHWCiIe HAXOSIIMXCS TMOJ OMEKOW, MOMEYUTEIHECTBOM),
WCIIBITHIBAIONIUX TPYAHOCTH B COITMATILHOM a/lanTalluu;

4) OTCyTCTBHME BO3MOKHOCTH oOOecredeHHsl yxoja (B TOM YHCJIE€ BPEMEHHOTO) 3a WHBAIUAOM,
peOeHKOM, IEThMHU, a TAKKE OTCYTCTBUE MTOTICYCHUS HAJl HUMH;

5) HaJIM4YHc BHYTpI/ICCMeI\/’IHOFO KOH(bHHKTa, B TOM 4YHCIIC C JUIOaMH C HapKOTI/IquKOI\/’I 5M0%8
aJIKOTOJIEHOM 3aBUCUMOCTBIO, JIMOAMH, HWMCIOIIMMU TMPUCTPACTHC K a3apTHBIM UI'paM, JIMIOAMHU,
CTpaJaroIIuMU NNCUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIMYHUEC HACUJINA B CCMbC;

6) OTCYTCTBHE ONPEAEICHHOTO MECTa KUTEIbCTBA, B TOM UHCIE Y JIMIA, HE JOCTHUTIIET0 BO3pacTa
JBaJIATH TPEX JIET U 3aBEPIIMBILETo NpeObIBaHUE B OPTaHU3AIMH IS AETEH-CUPOT U JeTel, OCTaBIIUXCS
0e3 Morne4YeHus pouTeNei;

7) OTCYTCTBHE PaOOTHI U CPE/ICTB K CYIIECTBOBAHMUIO;
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8) HamMuue MHBIX OOCTOATENbCTB, KOTOPbIE HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepauny NpU3HAHBI  yXYAUIAOIIMMHM ~ WIA  CIIOCOOHBIMHU  YXYJIIIUTH  YCJIOBHUSA
KHU3HEICITEIbHOCTH IPaXKIaH.

2. YIIOITHOMOYEHHBIH opran cyobekta Poccuiickoit denepaniyl Uik yIIOJIHOMOYEHHAs! OpraHU3aIys
IPUHUMAIOT PEIIEHUE O IPU3HAHUY TPaKIaHUHA HYKJIAIOIIUMCS B COLIMAIbHOM OOCITyKUBAaHUU JIMOO 00
OTKa3e B COIMAJIbHOM OOCIY)XKMBaHUHM B TCUCHHE IMATH PadOYMX IHEW ¢ Aarhl moaayu 3aspieHus. O
IPUHATOM PELIEHUU 3asBUTENIb HUHPOPMHUPYETCsl B MHUCbMEHHON WMJIM 3JeKTpOoHHOU (hopme. Pemenue o6
OKa3aHUM CPOYHBIX COLMAIIBHBIX YCIYT IPUHUMAETCS HEMEUICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3. Pemenne 06 oTKase B COIMAIBLHOM OOCIIY)KMUBAaHHH MOXKET OBbITH 00XKajJOBaHO B CyIeOHOM
HOPSIIIKE.

CraTtba 16. UhanBuayanbHaa nporpamma

1. I/IHI[I/IBI/II[yaHBHaH Inporpamma ABJIACTCA JOKYMEHTOM, B KOTOPOM YKa3aHbI (1)opMa COLIMaJIbHOI'O
O6C.Hy}KI/IBaHI/I$[, BUBI, O6”I)CM, MNEpUOANYIHOCTb, YCJIOBHUA, CPOKH MPCAOCTABJICHUA COUHUAJIBHBIX YCIIYT,
MNEepCUCHb PECKOMCHAYCMbIX NMOCTABHIMKOB COLUAJIBHBIX YCIYI, a4 TAKKXEC MCPOIIPUATUA 10 COHHUAIIBHOMY
COIMPOBOXKACHNIO, OCYIICCTBIISICMBIC B COOTBCTCTBHUU CO craTtbei 22 HaCTOAIICTO d)eﬂepaﬂLHoro 3aKOHa.

Koncynprantllntoc: npumeuanue.
C 01.09.2020 no 01.01.2025 4. 1.1 cT. 16 neiicTByeT B OTHENbHBIX cyObeKkTax P®D, nepeueHb KOTOPHIX
yrBepxkaaercs [IpaButensctBoMm PO B cooTBeTcTBUM € 4. 1 cT. 28 @3 o1 13.07.2020 N 189-D3.

1.1. B ciayyae mpuHSTHS OpPraHOM TOCYJIapCTBEHHON BiacTH cyobekta Poccuiickoit denepaunn
pelieHrs 00 OpraHu3alvy OKa3aHUs TOCYIapCTBEHHBIX (MyHHUIIMIAIBHBIX) YCIYT B COLIMAIbHOM cdepe,
MPUHATOTO B COOTBETCTBHHM C 4acThio 3 crarbu 28 denepanpHoro 3akoHa "O TOCYyIapCTBEHHOM
(MyHUIIMTIAIBHOM) COITMAIFHOM 3aKa3e Ha OKa3aHWe TOCYJapCTBEHHBIX (MYHHIIMMAIbHBIX) YCIYyT B
conpaibHON cdepe", WHAMBHAyaTbHAS MpPOrpaMMa HCIOJIb3YETCS KaK COLMAIbHBIA cepTudUKaT Ha
MOJTy4YeHHE TOCYAAPCTBEHHOM (MYHUIMIIAIbHOMN) YCIYTH B COLMANBHOM cepe.

(dactp 1.1 BBegena denepanbubiM 3akoHOM OT 13.07.2020 N 190-D3)

2. nauBuyanbHas IporpaMMa COCTaBIISI€TCS MCXOI U3 TOTPEOHOCTH IpaXk/1aHuHA B COLIMATIbHBIX
yCllyTax, IepecMaTpuBaeTCsl B 3aBUCUMOCTH OT U3MEHEHUS 3TON NOTPeOHOCTH, HO HE PEKEe YEM pa3 B TPU
roga. IlepecMoTp MHAMBUAYAIBHON IPOrPaMMBbI OCYILECTBIISETCS C YUETOM PE3YJIBTATOB PEATTM30BAHHOM
MHIUBUAYAIbHON MPOTPaMMBbl.

3. WHnuBuayanbHas mporpamMma [Ajisi TpaKJaHWHA WM €r0 3aKOHHOIO MPEACTABUTENS HMEET
pPEKOMEHIaTeIbHBIN XapakTep, IS MOCTABIIUKA COITUATBHBIX YCIIYT - 0053aTeNIbHBINA XapaKTep.

4. InauBuayanbHas IporpaMMa COCTaBIISIETCS B ABYX JK3EMIULIpax. DK3EMIULSIP MHANBHYyaIbHOU
MIPOrpaMMbl, MOANMCAHHBIN YHIOJTHOMOYEHHBIM OpraHomM cyobekta Poccuiickoit ®enepauun wuim
YIIOJTHOMOYEHHOM OpraHu3anuei, nepegaercs rpakaaHuHy WIK €ro 3aKOHHOMY IIPEACTaBUTENI0 B CPOK
He Oojee yeM necsaThb pabouumx AHEH CO JHSA IOJA4YM 3asBICHUSA TPaKAAHMHA O IPEJOCTaBICHUU
COLIMAJILHOTO  OOCITyXHBaHHUA. BTOpoil »K3eMIUIsp WHAMBHIAYAIbHOM MpPOTrpaMMbl OCTaeTcs B
YIIOJTHOMOYEHHOM oprane cyobekTa Poccuiickoit denepanny nin B yHoJHOMOYEHHON OpraHu3allu.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cnydae u3MEHEHMs MeCTa JKUTEIbCTBA I0JydaTels COLUAIBHBIX YCIyl WHAMBUAYaJbHas
[IporpamMMa, COCTaBJIEHHAs IO MNPEXHEMY MECTY JXHUTEIbCTBA, COXPAaHAET CBOE JeilcTBUe B oObeMme
IIEPEYHsl COLUAIBbHBIX YCIYyT, YCTAaHOBIEHHOIO B cyOobekre Poccuiickoit denepanny no HOBOMY MECTY
JKUTEJIbCTBA, 10 COCTABJICHUS MHAWBHIYAJIbHOW IIPOrPaMMBbl [0 HOBOMY MECTY JKUTEJIBCTBA B CPOKU U B
MIOPSIAKE, KOTOPBIE YCTaHOBJIEHBI HACTOSILIEH CTAaThEN.

Cratba 17. D,OFOBOp O npenocTaBieHNU counaribHbIX ycnyr

1. CounasibHbI€ YCIYTH MPEIOCTABIISIIOTCA IPAKIaHUHY HA OCHOBAHHUH JOTOBOPA O MPEIOCTaBICHUU
COLIMAJIBHBIX YCIYT, 3aKJI0YaeMOro MeXAy MOCTAaBIIMKOM COLIMAJIBHBIX YCIYT M TPaKJaHUHOM WU €ro
3aKOHHBIM MPEACTaBUTEIEM, B T€YECHUE CYTOK C JIaThl MPEIACTaBICHUS WHIAUBUIYATIbHOW MPOrpaMMbl
MOCTABIIUKY COLUATBHBIX YCIIYT.

2. CyHIGCTBCHHI)IMI/I YCJIOBUAMU JOOTOBOpa O HNPCAOCTABJICHUMU COLUAJIBHBIX YCIYTI' ABJIAKOTCA
IIOJIOKCHUS, OIIPCACIICHHBIC HH,HHBH,HyaHBHOﬁ HpOFpaMMOﬁ, a TAKXC CTOUMOCTb COLMAJIBHBIX YCIIYI' B
cirydac, €CJIM OHU NPCAO0CTABJIAIOTCSA 3a IJIaTy WM YaCTUYHYIO I1J1aTy.

3. OTHoOLIEHUS, CBA3aHHBIE C MCIOJHEHUEM JOrOBOpPAa O IMPENOCTABICHHH COLMAJIBHBIX YCIYT,
PEryJaupyroTCsl B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickont denepannu.

Cratba 18. OTKa3 oT counanbHOro o6cnyxnBaHus, counanbHOn ycnyru

1. I'paknaHuH WM €ro 3aKOHHBIM MPEICTaBUTENb MMEET IPaBO OTKa3aTbCsl OT COLIMAIBHOTO
oOciyxuBaHus, couuanbHoil ycmyru. Otka3z odopmisercs B NHCBMEHHON (opme U BHOCUTCS B
MHIUBUAYAIBHYIO IPOrpaMMy.

2. Orka3 mostydarensi COLMAJIBHBIX YCIYr WM €ro 3aKOHHOIO NPEICTABUTENSA OT COLUAIBHOIO
00CITy’KMBaHMs, COIMAJIbHON YCIYrM OCBOOOXKJAeT YNOJHOMOYEHHBIH opraH cyOwbekta Poccuiickoit
@denepanuy U MOCTABIIMKOB COLUAIBHBIX YCIYI OT OTBETCTBEHHOCTH 3a IIPEIOCTABICHUE COLUAIBHOIO
00CITyKMBaHUS, COUAIBHON YCIYTH.

3. I'pakpaHuHy WIH TOJY4aTeNi0 COLMAIbHBIX YCIYr MOXXET OBbITh OTKa3aHO, B TOM 4YHCIE
BPEMEHHO, B IMPENOCTABICHUN COLMAIBHBIX YCIyr B CTallMOHApHOW (opme B CBS3M C HaJIUYUEM
MEIMIMHCKUX IPOTUBOIOKA3aHUM, TMepeueHb KOTOPbIX yTBEp)KIaeTrcs (eaepanbHbIM — OpraHoM
HCIIOJIHUTENIBHON BJIAcTH, OCYIIECTBISIOMUM (DYHKIMHU MO BBIPAOOTKE U pealn3allii rocyAapCTBEHHOU
NOJUTUKM M HOPMAaTUBHO-IIPABOBOMY PpEryJIHMpOBaHUIO B cdepe 3apaBooxpaHeHus. Takoi oTKa3
BO3MOXXEH TOJIbKO MpPH HAJUYMHM COOTBETCTBYIOLIETO 3aKJIFOUEHHUS YIOJIHOMOUYEHHOW MEIUIIMHCKON
OpraHM3alMH.

masa 6. POPMbl COLIMAJIbHOIO OBCITYXXUBAHUA, BUAbI
COUUAJIbHbIX YCIYT

CraTtba 19. ®opMbl coumanbHOro o6cnyxmBaHus

1. CoumanpHbIe YCIYTH MPEIOCTABISIOTCS UX TMOTydaTeasM B (OpMe COIMATBLHOTO OOCTYKUBAHUS
Ha JIOMY, WIH B MOJYCTAIllHOHAPHOHN (hopMe, WK B CTAIlHOHAPHOH (hopMme.
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2. CouuanbHble YCIYrd B MOJYCTAallMOHAPHOW (opMe MPEeNOCTaBIAIOTCS HX MOJy4yaTelsiM
OpraHu3aIyel CoOUaIbHOTO O0CITYKUBAaHUS B ONIPEACIICHHOE BPEMSI CYTOK.

3. CoumanpHble YCIYrd B CTallMOHApHOW (oOpMe NPEeNOCTaBISAIOTCA UX MONy4yaTelsiM IHpu
IIOCTOSIHHOM, BpEMEHHOM (Ha CPOK, OIIPEIEIICHHBIN UHIMBUyaJIbHOW TPOrpaMMOI) U MSTHIHEBHOM (B
HEZIeNI0) KPYIJIOCYTOUYHOM IMPOKMBAHWU B OPraHU3allMd COLUMANbHOrO oOciyxuBanus. [lomydarenu
COIIMAJIBHBIX YCIYTI' B CTaHHOHapHOfI (1)opMe 06CCHC‘-II/IBaIOTCSI KHWJIBIMHU IIOMCHICHUAMHU, a TaK¥XKEC
MOMEIIEHUSIMU ISl MPEIOCTABICHUS BUIOB COLIMAIBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu 1 - 7
crathu 20 Hacrosero OeaepanbHOTO 3aKOHA.

4. Ilpu mpenocTaBiIeHUH COIUAIBHBIX YCIyr B MOJYCTAallMOHAPHOW (hopMe WM B CTallMOHAPHOM
(dhopMe TOKHBI OBITh 00ECIICUCHBI:

1) BO3MOJXHOCTb COIIPOBOXIACHUA TIIOJIy4YaTC]si COHHUAIBbHBIX YCIYyr IIpU TCEPCABUKCHHUU 110
TCPPUTOPUN OpraHu3alliid COUHAJIBHOI'O O6C.Hy}KI/IBaHI/I$I, a TaKiKXC IpHU II0Jb30BAHHUH YCIIyraMu,
npeaoCTaBIACMbIMU Takou opraHmauHeﬁ;

2) BO3MOXXHOCTb JUISI CaMOCTOSITEIBHOIO IEPEABMKEHMSI 110 TEPPUTOPUU  OpraHU3aLMU
COLIMAJILHOTO OOCITYKUBaHHUsI, BXOJ[a, BBIXO/Ia U MEPEMEILEHUSI BHYTPU TaKOW OpraHu3anuu (B TOM YHCIe
JUI TEPEBUKEHUSI B KpECIax-KoJIsICKax), JUIsl OT/AbIXa B CHJAAYEM IIOJIOKEHHM, a TaKKE JIOCTYIHOE
pasMernienre 000pyA0BaHUs U HOcUTeIeH nHpopManuu;

3) nyOnaupoBaHHE TEKCTOBBIX COOOIIEHWN TOJIOCOBBIMU COOOIIEHUSMH, OCHAIIEHUE OpraHU3aAINH
COLIMAJILHOTO OOCIY)KMBAaHUS 3HAKaMH, BBIMOJIHEHHBIMU penbedHO-TOUeuHbIM mpudToM bpaiins,
03HAaKOMJIEHUE C UX IIOMOIIbIO C HAMHUCSIMU, 3HAKaMU U UHOM TEKCTOBOM U rpaduueckoi nHpopmaruen
HAa TEPPUTOPUM TAaKOW OpraHM3aliH, a Takke JONycK THU(IOCYpAONEepEeBOIYNKA, JIOMYCK
CO0aK-TIPOBOIHHUKOB;

4) nybmupoBaHHE TOJOCOBOM WH(MOpMAlUKM TEKCTOBOM uHopMaluel, HaamucsaMu U (WIn)
CBETOBBIMHU CUTHAJIaMH, HH()OPMHUPOBAHHUE O TIPEIOCTABIIIEMBIX COMMMATBLHBIX yCIyraX ¢ UCIOJIb30BaHUEM
PYCCKOT0 KECTOBOTO SI3bIKa (CypIONepeBoia), J0MYCK CypIONepeBOAUNKA;

5) oka3aHue MHBIX BUJIOB TOCTOPOHHEHN MOMOIITH.

5. I'paxnane M3 ymchaa JHl, OCBOOOXKIAEMBIX M3 MECT JIMIIEHUS CBOOOABI, 32 KOTOPHIMH B
COOTBETCTBHUH C 3aKOHOaTenbCTBOM Poccuiickoit denepanuy yCTaHOBIICH aIMUHUCTPATUBHBIA HAJ30p U
KOTOpbIE€ YAaCTMYHO WJIM TOJHOCTBIO YTPAaTHJIU CIIOCOOHOCTh K CaMOOOCITY)KHBAaHHUIO, IPU OTCYTCTBUHU
MEIUILMHCKUX TMPOTUBONOKA3aHUM W 10 HUX JINYHOMY 3asBJICHUIO NPHUHUMAIOTCS HAa COLMAIBHOE
oOCITy’)KHBaHHE B CTAl[MOHApHbIE OPraHU3ALMHN COLMAJIBHOIO OOCIYKMBAaHUS CO CIELUAIbHBIM
COLIMAJIbHBIM OOCIYy’)KUBAaHHEM B TMOpPS/AKE, YCTAaHOBJIEHHOM HOPMAaTHUBHBIMU IPAaBOBBIMU aKTaMH
cyobekToB Poccuiickoit denepanuu.

6. Bompocel mpuema B CTallMOHApHBIE OPTaHMU3AIMU COIMAILHOTO OOCITY>KMBAaHUSI M BBIMHCKA U3
TaKuX  OpraHu3aludid  JUl, CTPAJAOIIMX  [CUXUYECKUMH  paCCTPOMCTBAMH,  PETYIHPYIOTCA
3akoHoJaTenbcTBOM Poccniickoit denepany 0 NCUMXUATPUUECKON MOMOIIIH.

CraTtbsa 20. Bugbl coumanbHbIX yCnyr

www.consultant.ru Crpanvna 17 u3 33
HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=334530&date=08.12.2020&dst=100016&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=302967&date=08.12.2020&dst=100371&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

HonyaneJmM COIMAJIBHBIX YCIYI C YUYCTOM HMX MHAUBUAYAJIbHBIX HOTpC6HOCTCI>i MPEAOCTABIAKOTCA
CJICAYIOKUC BUAbI CONUAJIBHBIX YCIIYT:

1) coumasbHO-OBITOBBIE, HANPABICHHbIE HA IOJJAEP)KAHUE JKU3HEAEATEJBHOCTU IOJIydarenen
COILIMANIBHBIX YCIIYT B OBITY;

2) couManbHO-MEIUIIMHCKUE, HAlpaBiCHHbIE Ha TMOJJAEpPKaHHE U COXPAaHEHHE 3JI0POBbSA
MoJy4yaTesie COLMAIbHBIX YCIYr MyTeM OpraHu3alliu yXOJa, OKa3aHUsl COICHCTBUS B IMPOBEICHUU
03I0POBUTEIILHBIX MEPOIPUSITUNA, CHCTEMATHUYECKOT0 HAOIIOICHUS 32 MOy4aTeISIMA COLUATBHBIX YCIyT
JUTSI BBISIBJICHUS! OTKJIOHEHHUM B COCTOSIHUU UX 3]I0POBBS;

3) COOHAIBHO-IICUXOJIOIMYCCKHUE, IMpEAyCMaTpUBaAlOIUE OKa3aHHE IIOMOIIM B KOPPCKOHUH
IICUXOJIOTHYCCKOI0O COCTOAHHA HOJIy‘-I&TCJICﬁ COIMAJIBHBIX YCIIYT JIA aJalTaluu B COIMAILHOM cpeac, B
TOM YHCJIEe OKa3aHHE IICUXO0J0IrMIeCKOn IIoMOIIM1 aHOHMMHO C HCIIOJIb30BAHHUCM TGHG(I)OHa JOBCPHUA;

4) couManbHO-NENArOrMYecKre, HAlpaBiIeHHbIE Ha MPOQUIAKTUKY OTKJIOHEHHH B MOBEIECHUU U
Pa3BUTHM JINYHOCTHU TOJTyyaTesNeil COLMabHBIX YCIyr, GOPMUPOBAHNE Y HUX IMO3UTUBHBIX MHTEPECOB (B
TOM 4HCIIe B cepe Jocyra), OpraHU3alMIo UX JI0Cyra, OKa3aHHe MOMOIIH CEMbE B BOCIIUTAHUY JIETEHl;

5) couuaibHO-TPYIOBBIE, HAllpaBJIEHHbIE HA OKAa3aHUE IOMOIIU B TPYIOYCTPOMCTBE U B PELICHUU
JPYTUX Ipo0JieM, CBSI3aHHBIX C TPYJOBOM ajanTauuei;

6) COUAJIbHO-TIPABOBLIC, HAIIPABJICHHBIC HA OKa3aHUC ITOMOIIU B IMOJTYUYCHUH HOPUAUYCCKUX YCIIVT,
B TOM YHCJIC 66CHJIaTHO, B 3alIMUTC IMPaB U 3aKOHHBIX UHTCPECCOB HOHy‘I&TGHCﬁ COIMAJIBHBIX YCIIYT;

7) YCIyru B LCJIAX MOBBIICHUS KOMMYHUKATUBHOI'O IIOTCHIIMAJIA nonyt{aTeneﬁ COHAJIIBHBIX YCIYT,
HMCIOIUX OI'paHUYCHUA JKUZHCACATCIIBHOCTH, B TOM YHUCJIC I[CTCﬁ-HHB&JIPII{OB;

8) cpoUHbIEe COlMATIbHbBIE YCIYTH.

CraTtbsa 21. CpoyHble coumnanbHble yCnyru

1. CpouHble coManbHble YCIYrH BKIIOYAIOT B CEOsL:

1) oOecnieueHre GecryaTHBIM TOPSIYMM MUTAHUEM UM HA0OpaMu MPOAYKTOB;

2) obecrieueHne OJIeK A0, 00YBBIO M IPYTUMU NpeIMETaMU EPBOil HEOOXOAUMOCTH;
3) comeiicTBUE B IOJIYYCHUU BPEMEHHOTO KHJIOTO TTIOMEIICHUS;

4) coneiiCTBHE B TMOMYYCHHH IOPUINYECKOM MOMOIIHU B IIENISAX 3alIUTHI MIPAaB U 3aKOHHBIX HHTEPECOB
MoJTy4aTesIed COUaIbHbIX YCIIYT;

5) coxeiicTBHE B NOJYYEHUU SKCTPEHHOW IICHXOJIOTMYECKOM MOMOLIM C NPUBIEYEHHEM K 3TOH
paloTe IICUXOJIOTOB U CBSIEHHOCIYKUTENEH;

6) HHBIC CPOYHBIC COLIUAJIBHBIC YCIIYTH.

2. IlpenocraBieHue CpPOYHBIX COLHAIBHBIX YCIYr B LEIAX OKa3aHWS HEOTIOKHOW IMOMOILIH
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OCYIIECTBJISIETCS. B CPOKH, OOYCJIOBJICHHBIC HY)KJIA€MOCTBIO IIOJy4yaTelnsl COIMAIbHBIX YCIyr, Oe3
COCTABJICHHMSI HWHJMBHAyaJbHOM TIporpaMmbl U 0€3 3aKII0YeHHs JOroBOpa O MPEIOCTaBICHUU
COIMAJIbHBIX yciIyr. OCHOBaHUEM JIJIs1 IPEIOCTABICHUS CPOYHBIX COLMAIBHBIX YCIYT ABJISETCS 3a4BICHUE
MOJIy4aTelisi COLMAIbHBIX YCIYT, a TaKXkKe MOJIydYeHHE OT MEAMIIMHCKHUX, 00pa30BaTENIbHBIX WM MHBIX
OpraHu3anuii, He BXOISIIMX B CHCTEMY COLMAIBHOIO OOCIY)XHBaHUsA, WH(pOpMAlUM O TpakKaaHaX,
HYXJAIOLIKUXCS B IMPEJOCTABICHUU CPOYHBIX COLMAJbHBIX yciyr. lloaTBepxkaeHueM npenocTaBieHUs
CPOYHBIX COIMAIBHBIX YCIAYT SBISIETCS AaKT O TPEIOCTABICHUM CPOYHBIX COLMUAIBHBIX YCIYT,
COJIEPIKAILMI CBEICHUS O IOJIy4YaTeJle U MOCTABUIMKE ITUX YCIYr, BUJAX IMPEIOCTABICHHBIX CPOYHBIX
COIMAJIBHBIX YCIIYT, CPOKAX, JIaTe€ U 00 YCIOBUAX MX IMPEAOCTaBICHUA. AKT O IPEIOCTABICHUN CPOUHBIX
COLMAJIbHBIX YCIIYT NOATBEPKAAETCS MOANUCHIO0 X I1OJTy4aTelIs.

Cratba 22. CopeictBue B nMNpenocTaBrieHUM MeAULMHCKOW, MNCUXONOrn4yecKowm,
neparorm4yeckKon, pManYeckomn, counanbHON NOMOLLM, He OTHOCSILLENCA K couManbHbIM
ycnyram (coumanbHoe conpoBoXxaeHue)

1. Tlpy HEOOXOAUMOCTH Tpak/laHaM, B TOM YHCJIE POIUTEIISIM, OTMEKYHaM, MOMEUYHUTENISIM, HHBIM
3aKOHHBIM TPEACTABUTEIISIM HECOBEPIICHHOJIETHUX JI€TE€H, OKa3bIBA€TCsl COACHCTBUE B MPEIOCTABICHUU
MEIUIMHCKOM, TICUXOJIOTMYECKOM, NEJarorM4ecKod, KPUANYECKONW, COLHAIBHOM IOMOIIM, HE
OTHOCSIIENCS K COI[MAIBHBIM YCIIyraM (COLIMaIbHOE COMPOBOKICHHE).

2. CouuanbHOE COIPOBOXKJIEHHUE OCYILECTBISETCS IYTEM IPUBJICYEHUS  OpraHU3aluil,
IPEJOCTABIIAIONIMX TAaKyl0 IIOMOIb, HA OCHOBE MEXBEIOMCTBEHHOI'O B3aMMOJEHCTBHS B COOTBETCTBUU
co cratbeil 28 Hactosuero denepajbHOrO 3aKkoHa. MeponpusTHs MO COLUAIBLHOMY COIPOBOXKACHUIO
OTpaXKaroTCsl B MHAUBUYaIbHOI ITporpamMmme.

Masa 7. OPFAHN3AUNA NPEOOCTABJIEHUA COLUUATIBbHBIX YCNYT
CraTtba 23. OpraHmsaumm coumanbHOro oocnyxmBaHus

1. OpraHI/BaHI/IS{MI/I COHaJIbHOTO O6CJ'Iy>KI/IBaHI/I5{ ABJIAOTCA OpraHu3anuvn, OCYIICCTBIIAIOIINC
COIMaJIbHOC 06CJ'IY)KI/IB3HI/I€ Ha J0MY, IMOJIYCTAllMOHAPHOC COLHAJIBHOC O6CJ'Iy7KI/IBaHI/I€, CTallUOHApHOC
COMaJIbHOC O6CJIy>I(I/IBaHI/Ie.

2. Opranuzanuy colMagbHOr0 00cmykuBaHus B cyObekTax Poccuiickoit denepaiuu co3aawTcs u
JEUCTBYIOT C YYETOM METOJMYECKUX PEKOMEHJAIUil 1Mo pacueTy noTpedHocTel cyobekToB Poccuiickoit
®denepani B pa3BUTUHU CETH OPraHU3aLUN COIIMATILHOTO OOCITY)KMBaHHUS U B COOTBETCTBUU C MpPaBUIaAMU
OpraHu3alMy  JEATENIbHOCTH  OpraHU3alMii  COIMAJbHOIO  OOCHY)XMBaHUS, UX  CTPYKTYPHBIX
MOAPA3ACIICHUMN.

3.B roCyJapCTBCHHBIX OpPraHU3alusgaX COLMUAJIBHOI'O O6CJ'Iy>I(I/IBaHI/I$[ CO3Aar0TCA MOMNCYHUTCIBCKHUEC
COBECTHI.

4, CprKTypa, MOpAA0K q)OpMI/IpOBaHI/ISI, CpOK HOJ'IHOMO‘-IHIZ, KOMIICTCHI WA IOIICYUTCIHCKOI'O
COBCTa W TMOPAAOK TIIPHHATHA HM peHIeHI/Iﬁ OIPECACIIAIOTCA YCTaBOM OpraHu3aluv COLUAJIBHOT'O
O6CJ'Iy)KI/IBaHI/I$I B COOTBCTCTBHUU C 3aKOHOJATCJIILCTBOM Poccuiickoii d)e;[epaunn Ha OCHOBaHHH
MMPUMEPHOTO IOJOKCHHUA O MMONCYUTEIIBECKOM COBETC OpraHru3alu COUaJlbHOro 06CJ'Iy>KI/IBaHI/I$I.
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

Cratba 23.1. Hes3aBucumas oOuUeHKa Ka4yecTBa YCINOBMW OKa3aHMA yCnyr
opraHusaumsiMu couuanbHOro obcnyxmBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumas oOIleHKa KadecTBa YCJIOBUH OKa3aHHUA YCIyr OPTaHU3AIUSAMH COLHAJIHLHOTO
00CIy’)KMBaHHs SBJISETCS OAHOW M3 (opM OOLIECTBEHHOTO KOHTPOJII M IPOBOJUTCA B IEIAX
MPEJOCTABICHUS MOMyYaTessIM COLMAIBHBIX YCIyr MH(GOPMAIMK O KauyeCTBE YCIOBUH OKa3aHUS yCIyT
OpraHM3aLMSIMU COIHATBHOTO OOCTY)KUBAaHHS, & TAK)KE B LIEJISAX MOBBIIICHUS KAYeCTBA UX S TEIbHOCTH.
(uactb 1 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumas OIleHKa KayecTBa YCIOBUI OKa3aHUs YCIYI OpraHHU3alMsIMH COLMAIbHOTO
o0CITyKMBaHUS MPEIyCMATPUBACT OICHKY YCIOBHI OKa3aHHS yCIYTr MO TaKUM OOIIMM KPHUTEPHUSM, KaK
OTKPBITOCTh U JOCTYIHOCTH MH(GOpMaIuu 00 opraHu3aluu COMaIbHOTO 00CTYKUBAaHUS; KOM(POPTHOCTH
YCJIOBHH MPEIOCTABICHHS COIMATIBHBIX YCIYr, B TOM YHCIE BPEMS OXUJAHUS TPEIOCTABICHUS YCIYT;
IOOPOKENATENbHOCTh, BEXJIMBOCTh  pPAOOTHUKOB  OpraHU3alldd  COIMAIBHOTO  OOCIY>KWBaHUS;
YOBJIETBOPEHHOCTh KaY€CTBOM YCIIOBUM OKa3aHUs YCIIYT, a TAKXKE JOCTYIMHOCTh YCIYT JIJIsl MHBAJTUIOB.
(uacts 2 B pen. denepanbuoro 3akoHa ot 05.12.2017 N 392-D3)

3. HesaBucumasi olieHKa KadecTBa YCJIOBMHM OKa3aHUS YCIyr OpraHuM3alusMHU COLUAIBHOIO
oOCITyKMBaHHUSI TPOBOJUTCS B COOTBETCTBUHU C MOJIOKEHHUSAMH HacTosimed crtatbu. [Ipu mpoBeneHuu
HE3aBHCHMOH OIICHKH KauecTBa YCJIOBHM OKa3aHHs YCIYT OpraHU3alUsIMH COIUAIBHOTO OOCITYKHBAHUS
UCHoNb3yeTcsl  obmenoctynHas wuHpopManus o0 OpraHu3alusIX COLMAIBLHOTO  OOCIY>KHMBAaHUSA,
pa3Meniaemast Tak:ke B (POpMe OTKPBITBIX JIAHHBIX.

(uactsb 3 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B menax co3maHus yclOBHM NIl OpraHU3allMM MPOBEIEHUS HE3aBUCMMOM OLICHKM KadecTBa
YCJIOBHH OKa3aHUsI YCIYT OpraHU3aIMsIMU COIIMAIIBHOTO 00CITYKUBAHUS

1) OOmectBenHas manata Poccuiickoii ®enepanun 1o oOpallieHHI0  YMOJIHOMOYEHHOTO
(dbenepaibHOr0 OpraHa UCIOJHHUTEILHON BJIACTH HE TO3JHEE YeM B MECSUYHBIM CPOK CO JHS MOJIYYEHUS
yKa3aHHOTO oOpaieHus ¢GopMupyeT H3 4YHclIa MpeACTaBUTENel OOMIEepOCCUHCKUX OOIIeCTBEHHBIX
OpraHu3aluii, CO3aHHBIX B IEJAX 3allUThl TPaB ¥ HHTEPECOB TpaxaaH, OOIIEPOCCUNUCKHUX
OOIIECTBEHHBIX OOBEAMHEHUH HMHBAIUIOB, OOIIEPOCCUUCKUX OOIIECTBEHHBIX OpTaHU3allUi BETEPaHOB
OOIIIECTBEHHBI COBET MO TMPOBEJACHUIO HE3aBUCHUMOW OIICHKM KadecTBa YCJIOBHM OKa3aHUs YCIyT
OpraHMU3aIMsIMH COLUATBHOTO 00CTYKUBAHUS, yUpeauTelleM KOTophIX siBnsieTcst Poccuiickas denepanus,
a Tak)Ke HEroCcyJIapCTBEHHBIMH OPTraHU3alUsIMH COLMAIBHOTO OOCIY)XHBaHUSI, KOTOPBIE OKAa3bIBAIOT
collMaJbHbIE YCIYTH 3a CUET CPeACTB deaepanbHOro 010pKeTa, M yTBEpKIaeT ero coctaB. OOIIecTBeHHAS
nanata Poccuiickoit @enepanun nHPOPMUPYET YITOJHOMOYCHHBINH (PeepanbHbIi OpTaH UCTIOTHUTEIBHON
BJIACTH O COCTaBe CO3JAHHOTO MPH 3TOM OpraHe OOIIECTBEHHOT'O COBETA MO MPOBEACHHUIO HE3aBUCHUMOM
OIICHKM KayecTBa YCIOBUM OKa3aHHS YCIYr OPTaHU3alUSIMH COIMAIBLHOTO oOcCiyxuBaHus. [lepedeHn
OpraHM3aIfi COIUANTBHOTO 00CTYKUBAHUS, B OTHOIICHUN KOTOPBIX HE IPOBOAUTCS HE3aBUCHMAsl OI[EHKA
KadecTBa YCJIOBHM OKa3aHWUS WUMH YCIYT, YTBEPXKIAETCS YIOTHOMOYEHHBIM (eaepaTbHbIM OpPTaHOM
UCIIOJTHUTENBHON BIIACTH C MPEIBAPUTEILHBIM 00CYKIEHUEM Ha OOIIECTBEHHOM COBETE MO MPOBEACHUIO
HE3aBHUCHUMOM OIICHKU KaueCTBa YCIOBHI OKa3aHMsI YCIYT OpraHU3AIUsIMU COITHATBHOTO OOCTYKUBaHMS;
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

2) obmiecTBeHHBIC MayaThl cCy0ObekToB Poccuiickoit deneparinu 1mo oOpaIieH!o yoJIHOMOYESHHBIX
OpraHOB HMCIOJHHUTEIBHOM BIacTu cyobekToB Poccuiickoit denepanyy He MO3HEE YeM B MECSYHBIN CPOK
CO [JHS TOJIyYEHHUS yKa3aHHOTO oOpaiieHus (GOpMUPYIOT W3 4MCIa MPEeACTaBUTENeH OO0IIeCTBEHHBIX
OpraHu3aIMii, CO3aHHBIX B LEJAX 3alIUTHI MPaB U MHTEPECOB TPakJaH, OOUIECTBEHHBIX O00bEIMHEHUIN
WHBAJINI0B, OOIIECTBEHHBIX OpraHU3alMii BeTEpaHOB OOILIECTBEHHbIE COBETHl IO MPOBEICHHUIO
HE3aBHCHMOM OLIEHKU KauyeCTBa yCIOBHMM OKa3aHUs YCIYyI OpraHU3alUsMU COLMAIBHOIO OOCIYKUBAHUS,
KOTOpBIE€ PACIIOJIOKEHBI Ha TeppUTOpUIX cyObekToB Poccuiickoit denepanuu U yupeauTesiMid KOTOPBIX
ABNSIOTCS  CyOBbeKkThl Poccuiickoit ®epepanuu, a TakkKe HETOCYJAapPCTBEHHBIMH OpPTaHU3ALUSAMHU
COLIMAJILHOTO OOCTY)KUBaHUS, KOTOPbIE OKAa3bIBAIOT COIMAJIbHBIE YCIYTH 3a CYeT OIOKETHBIX
ACCUTHOBaHMH OrokeToB cyObekToB Poccuiickorn ®exepanmu, W YTBEpXKIAIOT HX COCTaB.
OO6mecTBeHHbIe TanaThl cyoObekToB Poccuiickoit denepanuun nHGOPMHUPYIOT OpPraHbl TOCYIapCTBEHHON
BiacTu cyobekToB Poccuiickoit dexepanuu 0 cocTaBe CO3JaHHBIX IPU 3TUX OpraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJCHUIO HE3aBHUCHUMOWN OLIEHKM KayecTBa YCJIOBHMI OKa3aHMs YCIyr OpraHu3alusMu
COLIMAJILHOTO 00CTYKUBAHUSI.

(uactsb 5 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOIO COBETa IO IPOBEJICHUIO HE3aBUCHUMOI OILEHKM KadyecTBa YCIOBUMN
OKa3aHUsl YCIyT OpraHU3alMsSIMU COIMAIBHOrO OOCHyKMBaHUs (Hanee - OOIIECTBEHHBIH COBET IO
HE3aBUCHMOHM OIIGHKE KadecTBa) YTBEPXKAAeTCs CpokoM Ha Tpu roxa. Ilpm ¢opmupoBanumn
OOIIECTBEHHOT'O COBETa MO HE3aBHCUMOM OIlEHKE KayecTBa HA HOBBII CPOK OCYIIECTBISICTCS U3MEHEHHE
HE MEHEee TPEeTH €ro cocraBa. B cocraB 0OIIECTBEHHOIO COBETa IO HE3aBHCUMOM OIICHKE KauecTBa HE
MOTYT BXOJUTh IMPEACTABUTEIN OPraHOB TOCYJApCTBEHHOH BIAacTH, OOIIECTBEHHBIX OOBEIWHEHU,
OCYILECTBISIONMX JESITEIbHOCTh B CPEPE COLUAIBHOIO OOCIY)KMBaHHs, a TAaKKe PYKOBOIUTENH (UX
3aMeCTUTENN) U paOOTHUKU OpraHu3aIil colnaibHOro oocmykuBanus. [Ipu 3ToM 00IIeCTBEHHBIN COBET
10 HE3aBHCHMOW OIICHKE KadecTBa NpPHUBJIEKAaeT K CBOeH paboTe MpencTaBHTENEl OOMIECTBEHHBIX
00BEIMHEHUH, OCYIIECTBIAIOMIUX JEATENLHOCTh B chepe COIMaIbHOr0 00CTYKKUBaHUS, OOLIECTBEHHON
nanatsl JUisl 00CyX/1eHUs U (OPMHUPOBAHUS PE3yIbTATOB TaKOW OLIEHKH. YHCIIO0 4JIEHOB OOIIECTBEHHOTO
COoBeTa I0 HE3aBUCHUMOW OILIEHKE KadyecTBa HE MOXeT ObITh MEHee YeM IMATh YeloBeK. YJeHbI
OOIIIECTBEHHOTO COBETa 110 HE3aBUCHUMOW OLIEHKE KayecTBa OCYIIECTBIISIOT CBOKO JEATENBHOCTh Ha
o0IIecTBEeHHbIX Hauanax. MHpopmanus o AeaTenbHOCTH COOTBETCTBYIOLIETO OOIIECTBEHHOIO COBETA IO
HE3aBHUCHUMOM OIIEHKE KadecTBa MOJICKUT pa3MmelnieHuio B cetn "MHTepHer" Ha oduIManbHOM cailTe
COOTBETCTBEHHO  YIIOJHOMOYEHHOrO (peiepalbHOr0 OpraHa MCIOJHUTENBHOW BJIAacTH, OpraHa
WCIIOTHUTENIbHOU BilacTu cyonekTa Poccuiickoit deneparumn.

(uactb 5.1 BBengena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Tlomoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBUCHMOH OIIEHKE KadyecTBa yTBEPKIAeTCs
OpraHoOM I'OCYJapCTBEHHOM BIIACTH, IIPU KOTOPOM CO3/1aH YKa3aHHBINA OOIIECTBEHHBIH COBET.
(dactp 5.2 BBeneHa denepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

6. IlokazaTenu, xapakTepu3yrole o0IIue KPUTEPUU OLIEHKHU KauyecTBa YCJIOBUN OKa3aHUS yCIyr
opranmusanvsiMyu COLMUAJIbHOI'O 06CJ'Iy>KI/IBaHI/I$[, B OTHOIICHHU KOTOPBIX IMPOBOJUTCA HE3aBUCHUMaAs OLICHKA
KayecTBa YCJIOBHM OKa3aHUS MMH YCIYT, YCTAaHABIMBAIOTCS YINOJHOMOYEHHBIM (efepabHbIM OpPraHoOM
WCIIOJIHUTENIHOM BJIACTH € MPEIBAPUTENbHBIM 00CYKICHHEM Ha 00IIECTBEHHOM COBETE MO0 HE3aBUCUMOM
OLIEHKE KauecTBa.

(uactsb 6 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuny. - @enepanbhbiii 3akoH ot 05.12.2017 N 392-03.
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

9. HesaBucumasi OIleHKa KadecTBa YCIOBUH OKa3aHHs YCIYI OpPTaHM3alMsIMU COLMAJIbHOTO
O6CJIy)KI/IBaHI/I$I MMPOBOAUTCHA O6H_I€CTBCHHBIMI/I COBETAMH IO HE3aBHUCHUMOM OLICHKC Ka4€CTBa HEC 4Hallc 4Y€EM
OJIVH a3 B TOJI ¥ HE PEXe YeM OJIMH pa3 B TP IoJla B OTHOLICHUH OJHOHN M TOH K€ OpraHU3alny.

(uactb 9 B pen. enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OOwiecTBEHHBIE COBETHI 10 HE3ABUCUMOI OI[EHKE KayecTBa:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) OnmpeAC/IAI0T IEPECUYHU OpFaHI/ISaHI/Iﬁ COIMaJIbHOT'O O6CJIy}KI/IBaHI/IH, B OTHOHICHHUHN KOTOPBIX
MMPOBOAUTCA HC3aBUCHUMaAA OLICHKA,

2) IPUHUMAIOT Y4acTHE B PACCMOTPEHUHU TPOCKTOB JOKYMEHTAIIMH O 3aKylKax padoT, YCIyr, a
TAKIKC TMPOCKTOB TOCYAAPCTBCHHLIX KOHTPAKTOB, 3aK/IIIOYACMbIX YIOJIHOMOYCHHBIM @eﬂepaHbHBIM
OpPraHOM HCITOJHUTEIBHOHN BJIACTH, YIIOJTHOMOUCHHBIMU OpraHamMu cyobekToB Poccuiickoit denepariyu ¢
OpraHM3aIyei, KOTopas OCYIIeCTBIIsIeT cOOp M 0000IIeHre HHPOPMAIIUN O Ka4eCTBE yCIOBHI OKa3aHUS
yCIYT OpraHU3alUsIMHU COIIMATILHOTO OOCITY)KUBaHHUSI (Jajiee - OnepaTop);

(. 2 B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatui cuiy. - @enepanbHbliii 3akoH oT 05.12.2017 N 392-03;

4) OCyWIECTBISIOT HE3aBHCUMYIO OILIEHKY KauyecTBa YCJIOBHUH OKa3aHUS YCIYT OpraHU3aIHsIMH
COIMAJIBHOTO OOCITY)KMBaHUS C Y4€TOM HH(OPMALIUH, PEICTABICHHON OIIEPaTOpOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) mpeAcTaBisAIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (elepanbHblil OpraH HCIOJIHUTEIbHON
BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl CyOBbekToB Poccuiickoit ®exepannu pe3yabTaThl HE3aBUCHMOI
OLIEHKM KayecTBa YCJIOBMH OKa3aHUS YCIYI OpraHu3alMsIMU COLMAIbHOTO OOCIYKMBAHHs, a TaKxkKe
MpeIOKEHUS 00 YIyUIIEeHUH KauyecTBa UX A TENbHOCTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

11. 3axyroueHye rocyJapCTBEHHBIX KOHTPAKTOB Ha BBIMIOJIHEHUE paboT, OKa3zaHHe ycIyr 1o cOopy U
00001meHn0 MHGOpPMAIMM O KadyecTBE YCJIOBUI OKa3aHUS YCIYyr OpraHU3alUsIMH COLMAIbHOTO
00CITy’)KUBaHMsI OCYILECTBIIIETCSI B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit ®enepauun o
KOHTpPaKTHON cucteMe B cepe 3aKylnoK TOBApOB, padoT, yciayr A oOecreueHHsl TOCy1apCTBEHHBIX U
MYHHULIMIAIBHBIX ~ HYXJA. YTOJHOMOYEHHBIM (enepanbHblii OpraH  HCHOJHUTENBHOM  BIACTH,
YIIOJIHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoit @Denepanuu 1o
pe3ysibTaTaM 3aKJIIOUEHUs TOCYIapCTBEHHBIX KOHTPAKTOB OQOPMIISIIOT pelleHHe 00 OIpeneaeHUH
oreparopa, OTBETCTBEHHOI0 3a cOop M 00001eHrne HHGOpMauy O Ka4yecTBE YCIOBUH OKa3aHUS YCIIyT
OpraHMU3alMsIMH COLIMATIBHOTO O0CTYKUBaHUS, @ TAK)KE MPU HEOOXOAUMOCTH MPEAOCTABISIOT ONepaTopy
O0IIEOCTYITHYIO HH(POPMALIHIO O JeSITEIbHOCTH JaHHBIX OpTaHU3alHi, GOPMHUPYEMYIO B COOTBETCTBUU C
rOCYJapCTBEHHOH U BEJOMCTBEHHOW CTATUCTHYECKOW OTYETHOCTBIO (B CiIydae, €CIM OHA HE pa3MelleHa
Ha O(UIMATLHOM CaiiTe OpraHu3alyn).

(uactb 11 B pea. @eaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TloctynuBiias COOTBETCTBEHHO B YIMOJHOMOUYEHHBIN (elepaibHblii OpraH HCIOJIHUTEIbHON
BJIACTH, YIOJIHOMOYEHHBbIE opraHbl cyOnekToB Poccuiickoit ®enepanuu umHpopManus o pe3yiabTaTax
HE3aBUCHMOH OIICHKHM KauecTBa YCIOBMH OKa3aHMs yCIyr OpraHM3alUsIMU COLUAIBLHOTO OOCITYKHBaHUS
MOJJIEXKUT 0053aTEIbHOMY PAaCCMOTPEHUIO YKa3aHHBIMH OpraHaMU B MECSIUHBII CPOK M YUUTHIBAETCS UMH
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

IIpu Bpra60TKe MCP IO COBEPUICHCTBOBAHUIO ACATCIbHOCTU OpFaHI/ISaHI/Iﬁ COIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/IH

Y OILICHKE JISATEIBHOCTH UX PYKOBOIUTEIICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Wudopmanus o pe3yiabTarax HE3aBUCHMOH OLIEHKM KadecTBa YCJIOBUH OKazaHUS YCIyT
OpraHu3alMsIMU COLIUAIBHOTO 00CITY)KMBAaHUS PAa3MEIIAETCs] COOTBETCTBEHHO:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynoaHOMOYeHHBIM (efepanbHbIM OpPraHOM MCIIOJIHUTEILHONW BJIACTH HA O(HUIMAIBLHOM caiiTe
JUIS  pa3MelIeHus WHQPOPMAIMM O TOCYJAapCTBEHHBIX M MYHUIUNAIBHBIX YUPEKICHUSX B CETH
"UnTepHet";

2) YyHOJTHOMOYEHHBIMH OpraHamu cyObekToB Poccuiickoit dexepanyuu Ha CBOUX OQHUIMATBHBIX
caiitax ¥ OopUIMATIBLHOM caiTe A pa3MeleHus UH(OPMAIMKM O TOCYIAPCTBEHHBIX U MYHUIMIAIbHBIX
yupexaeHusx B cetu "Murepuer”.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

14. CocraB nHpOpMAIIUN O pe3yIbTaTaXx HE3aBUCHMOM OIICHKH KadecTBa YCIOBHI OKa3aHUS YCIyT
OpraHu3alMsIMM COLMAIBHOTO OOCIYKUBaHMs, BKJIIOYas €JUHbIE TpeOoBaHMs K Takoil mHopMmauuu, u
MOPSIOK €€ pa3MEelIeHUsT Ha O(QUIIMATFHOM CaiTe Uil pa3MelleHus] HHPOPMAIUK O TOCYIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUPEXKACHUAX B ceTu "MHTepHET" onpelnenstoTcs ynoJHoMo4YeHHbIM lIpaBurenscTBOM
Poccuiickoit @eaepanuu gpenepaibHbIM OPraHOM UCIIOIHUTEIbHON BIACTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

15. YnonHOMOYeHHBIH (enepaibHbIii OpraH MCIOJHUTEIBLHON BIIACTH, YIIOJTHOMOYEHHBIE OpPTaHbl
cyobekToB Poccuiickoii ®denepaunu M OpraHu3aldy COLMAIBHOTO OOCTY)KMBaHUS O00ECIeYMBAIOT Ha
cBouxX o(duImanbHBIX caiiTax B cetH "MHTepHET' TEXHHYECKYI0 BO3MOXKHOCTH BBIPAKCHHS MHEHHM
IIOJIy4aTeNSIMU YCIIYT U UHBIMU I'PaXk1aHaMU O Ka4eCTBE yCIOBHUI OKa3aHMs dTUX YCIIYT.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobmioieHHeM MpoLeayp MPOBeIeHNsT HEe3aBUCUMOMN OIEHKH KayecTBa YCIOBHIMA
OKa3aHHUsl YCIYT OpraHU3alHUsIMU COIMAIBLHOTO OOCIY)XHBAaHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
3akoHoarenbeTBOM Pocceniickont denepanmu.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoauTenn TIOCYyJapCTBEHHBIX OpraHU3alMil  COLMAJIBHOIO OOCITYXKMUBaHHUS HECYT
OTBETCTBEHHOCTH 3a HETPHHATHE MEp M0 YCTPAHEHUIO HEIOCTATKOB, BHISIBICHHBIX B X0/1€ HE3aBHCUMOM
OLIEHKM KayecTBa YCIOBHM OKa3aHWs YCIYyr OpraHM3alUsMH COLUAIBHOTO OOCITY)XUBaHMS, B
COOTBETCTBHHM C TPYAOBBIM 33aKOHOJATEIBCTBOM. B TpymOBBIX JOrOBOpax ¢ PYKOBOIUTEISIMH
OpraHu3alMii COIMAIBHOTO OOCITYKMBaHHS B TOKa3aTrend 3((EeKTUBHOCTH pabOThl PYKOBOJUTENEH
BKJTIOYAIOTCS PE3yJIbTaThl HE3aBUCHMOM OIICHKH KadecTBa YCJIOBHUW OKa3aHMS YCIYT OpPTaHU3aALUsSIMHU
COILIMAJILHOTO OOCITY)KMBaHUSI U BBIIIOJHEHHUS TUIaHA 10 YCTPAHEHHIO HEJOCTATKOB, BBIABICHHBIX B XOJ€
TaKOM OLIEHKH.

(uactp 17 BBenena denepanbubiM 3akoHOM 0T 05.12.2017 N 392-D3)

18. Pe3ynbrarel HE3aBUCHMMOW OLICHKM KadyecTBa YCJIOBHM OKa3aHUs YCIYr OpraHU3alusMH
COILIMAJIBHOTO OOCITYXHBaHHs YUUTHIBAIOTCA NMPHU OLlEHKE 3()P(PEKTUBHOCTU NEATETBHOCTH PYKOBOIMTEIS
YIOJTHOMOYEHHOTO (peiepalibHOr0 OpraHa HCIIOJIHUTEIbHONW BIIACTH, BBICIIMX JOJKHOCTHBIX JIUI]
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(pykoBoauTeNel BBICIIMX MCIOJIHUTENIBHBIX OPraHOB rOCYIapCTBEHHON BIIacTH) cyObekToB Poccuiickoit
denepanyy 1 pyKOBOAMUTEIEH OPTaHOB HCIIOIHUTENBHOM BlacTh cyobekToB Poccuiickoit denepanmu.
(dactb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CraTtbAa 24. UncpopmaLMOHHBbIE cucTeMbl B chepe coumanbHOro oé6cnyxmBaHus

1. HudopmammoHHbiMH cucTeMaMd B cdepe COIMHAIBHOTO OOCTYyXuBaHHS (manee -
MH(OPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCA cOOp, XpaHEeHHe, 0o0padoTKa W MPEAOCTaBICHHE
UHPOpPMAIIMK O TIOCTABIIMKAX COIUAIBHBIX YCIyr (peecTp TOCTaBIIMKOB COIUAIBHBIX YCIYr) U O
MOJTYYaTEeNSIX COMHMAIBHBIX YCIYr (PETHUCTP MOJIydaTelned COIUAIBHBIX YCIYT) HA OCHOBAaHWUHW JAHHBIX,
MPECTABISEMbIX TOCTABIIMKAMHU COITUATBHBIX YCIIYT.

2. OmnepatopamMu WH(GOPMALMOHHBIX CHCTEM SBIISIOTCS YIOJHOMOYEHHBIH OpraH CyObeKTa
Poccuiickoit @enepanii U OpraHu3aldd, ¢ KOTOPHIMU YKa3aHHBIA OpraH 3akIIOYI JOTOBOPHI 00
AKCIUTyaTali WH(OPMAIIMOHHBIX CHCTEM.

3. Wudopmanus, coxaepkamascs B HHPOPMALMOHHBIX CUCTEMax, HCIOJIb3YeTCd B LENAX
MOHUTOPHHIA COLUAIBHOIO OOCIIYKUBaHMsI, OCYLIECTBICHUS IOCYIapCTBEHHOIO0 KOHTPOJs (Haa3opa) B
cdepe couanbHOro 00CIy)KMBaHUS B COOTBETCTBUU O cTaThell 33 Hacrosmero denepanbHOro 3aKkoHa u
B MHBIX LIEJISIX, ONPEIEICHHBIX 3aKOHOAaTENbCTBOM Pocculickon denepanuu.

CtaTtbAa 25. PeecTp nocTaBLMKOB coLManbHbIX yCryr

1. PeecTp mocTaBIIMKOB CONMANIBHBIX yCIyT Gpopmupyercst B cyobekte Poccuiickoit denepanuu.

2. BkiroueHue opraHu3alfii COlMaabHOTO OOCTYKHBAHHUS B PEECTp MOCTaBIIMKOB COIHMAIbHBIX
YCITYT OCYIIECTBISIETCS Ha TOOPOBOJILHOW OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUAIBHBIX YCIYT COACPKUT CIEAYIOIIYI0 HH(POPMAIUIO:
1) perucTpalilnoOHHBI HOMEP YUETHOH 3aIUCH;
2) nosnHoe U (ecau UMeeTcsl) COKpallleHHOe HAUMEHOBaHHE MTOCTABIIMKA COLUANBHBIX YCIIYT;

3) mara  TOCYAapCTBEHHOW  PETUCTpallid  OPUAMYECKOrO  JIUIA,  WHIWBHIYAJIBHOTO
MPEAIPUHUMATENS, SABIISIIOLIUXCS MOCTABLIIMKAMU COLIUAIIBHBIX YCIIYT;

4) oprann3almOHHO-TIpaBoBas (hopMa MOCTABIIMKA COLMATIBHBIX YCIYT (ISl FOPUINYECKUX JIMIL);

5) azpec (MeCTO HaxXOXIACHUA, MECTO MPCAOCTABJICHUSA COUAJIBHBIX yCJ'IyT), KOHTaKTHBIN TeJIe(I)OH,
aapec BHGKTpOHHOI\/'I IMOYThI NOCTAaBIIMKA COLIUAJIBHBIX YCIIYT,

6) (I)aMI/IJ'II/ISI, UM, OTYECTBO PYKOBOJUTCIIA IMOCTABIIUKA COUATIBHBIX YCIIYT,

7) wuHboOpMalug O JIMLEH3MSX, HUMEIOUIMXCA Yy T[OCTaBUIMKAa COLMAJIBHBIX yciayr (mpu
HEO0OXOIMMOCTH);

8) cBenenus o hopMax COIUATBHOTO OOCTYKUBAHUS;
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9) mepeueHb MPEAOCTABISIEMBIX COLHUATIBHBIX YCIAYr Mo ¢GopMaM COIHAIBHOTO OOCTYXHBaHUS U
BHJIaM COIIMAJIbHBIX YCIIYT;

10) Tapudsl Ha IpeoCTaBIsIeMbIe COLIMATIBHBIE YCIYTH IO (JopMaM COLHAIBHOTO 00CTYKUBAHUS U
BHJIaM COIIMAJIbHBIX YCIIYT;

11) undopmanus o006 oO0meM KOJIMYECTBE MECT, MpeIHA3HAYCHHBIX [UIS TMPEJOCTaBICHHUS
COLIMATILHBIX YCIIYT, O HATMYMH CBOOOHBIX MECT, B TOM YHCIIE IO (hOpMaM COMAITLHOTO 00CITY>KUBaHHUS,

12) nnpopmanus o0 ycioBUSAX NPEJOCTABICHUS COLMATIBHBIX YCIYT;

13) undopmanus o pe3yiabTaTax MPOBEACHHBIX IPOBEPOK;

14) undopmanus o0 oneiTe paboThl MOCTABIIMKA COLMAIBHBIX YCIYT 3a [TOCIEIHUE MSTh JIET;
15) unas undopmanws, onpenenennas [IpasurensctBom Poccuiickoit denepanmn.

4. PeecTp MOCTaBIIMKOB COLIMATBHBIX YCIyT B cyObekTe Poccuiickoit denepanuu pa3meniaercs Ha
oUIMaTEHOM CaiiTe YIIOJTHOMOYEHHOTO opraHa cyobekTa Poccuiickoit @enepanuu B cetn "UHTEpHET" B
COOTBETCTBHUH ¢ TpeOOBaHUSMU 3aKOHOAaTeNbcTBa Poccuiickoit deneparuu.

5. ITocTaBIIKMK COIHATIBHBIX YCIYT ¢ MOMEHTA €r0 BKIIOYCHHUS B PEECTP MOCTABIIUKOB COUATBHBIX
yCIYT HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh U aKTYAJIIbHOCTh MH(OPMAIIUH, COJIEPIKAILIECHCS B ATOM
peectpe.

6. MHdopmanus 0 MOCTaBIIMKAX COIMAIBHBIX YCIYyr pa3Meriaercs B EauHON rocynapcTBEHHON
MH(POPMAIIMOHHON CHCTEME CONMAJIbHOTO obecneueHus. Pa3MemeHue W mosyueHHe yKa3aHHOH
unpopmanuu B EauHON rocymapcTBeHHOW WHGOPMAIMOHHONW CHCTEME COIMAILHOTO O00eCIeYeHHUs
OCYIIECTBJISIIOTCST B coOoTBeTCTBUU ¢ DenepanbHbiM 3akoHOM oT 17 mions 1999 roma N 178-®3 "O
roCy/1IapCTBEHHON COLIMATIBHOM MOMOIIH'".

(dactb 6 BBeneHa deaepanbHbiM 3aKk0HOM OT 07.03.2018 N 56-D3)

CraTtbsa 26. Peructp nony4yarteneu couunarnbHbIX ycnyr

1. Peructp nomnyuareneil counanbHbIX ycayr popmupyercs B cyobekTe Poccuiickoit denepannu Ha
OCHOBAHUU JIaHHBIX, MPEJOCTABISAEMBIX IOCTABIIMKAMHU COLUATIBHBIX YCIIYT.

2. Peructp momy4aresnei CONMaIbHBIX YCIYT COACPKUT CIEAYIONIYI0 HWH(POPMAIIHIO O TOIydaTele
COLIMAJTIbHBIX YCIIYT:

1) perucTpalilnoOHHBI HOMEP YUETHOH 3aIUCH;
2) hamummsi, UMsl, OTYECTBO;

3) naTa poKICHHS;

4) nout;

5) aapec (MeCTO KUTENbCTBA), KOHTAKTHBIN TeledoH;
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6) CTpaxoBOM HOMEpP MHJIMBUYaJIbHOTO JTUIEBOTO CYETA;

7) cCpuda, HOMCp mHacnopTa HWJIM JAaHHBIC WMHOI'0 AJOKYMCHTA, YAOCTOBCPANOMICTIO JIMYHOCTBL, AAaTa
BbLJIAYH1 OTUX JOKYMCHTOB 1 HAUMCHOBAHHEC BbIAABIICTO KX OpraHa;

8) marta oOpaieHus ¢ MPoch0Ooi 0 MPETOCTABICHUH COIUATBHBIX YCIIYT;
9) nata opopmIICHHS 1 HOMEP WHAUBHYATBHOM IPOrPaMMBI;

10) HaMMeHOBaHHME TIOCTABIIMKA WM HAWUMEHOBAHMS TOCTABIIMKOB COIMAIBHBIX YCIYT,
peaIM3YIONUX HHIUBUIYAIbHYIO IPOTrPAMMY;

11) mnepedyeHb COLMANBHBIX YCIYI, HPEIOCTABIEHHBIX M MPEAOCTaBISIEMBIX IOJIY4aTEII0
COLIMAJIBHBIX YCIIYT B COOTBETCTBUH C 3aKJIFOUYEHHBIM JIOTOBOPOM O MPEIOCTABICHUN COLUAIIBHBIX YCIIYT C
yKa3zaHHUeM Tapu(oB, CTOMMOCTH COLMHUAIBHBIX YCIYT JUIS TOJIYyYaTeNsi COIMAIbHBIX YCIYT, HCTOYHUKOB
(buHaHCHPOBaHMSI, HEPUOJUYHOCTU U PE3YIbTATOB UX MPEIOCTABICHNUS;

12) unas undopmanms, onpenenennas [IpasurensctBom Poccuiickoit denepanun.

3. Hudopmanuss o mnoigyyaTensx COIHMAIbHBIX YCIYI, a TaKkkKe O COLHUAIbHBIX yCIyrax,
[IPEIOCTABIIIEMBIX UM B COOTBETCTBUU € HacToAmuM DenepanbHbIM 3aKOHOM, pa3mernaercss B Enunoit
rocy/1apCTBeHHOW HMH(OPMAIIMOHHOM CHCTEME COIMalbHOTO obecrieueHus. PasmereHue M moiydeHHe
yKa3aHHOM wuHpopManuu B EauHON rocynapcTBeHHON HMH(POPMAIMOHHOM cHCTEME COLMAIbHOTO
o0ecrniedeHnss OCYUIECTBISIOTCS B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 mtons 1999 roga N
178-®3 "O rocyaapcTBEHHOU COIUAIBHOM oMo',

(uactsb 3 BBenena denepanpupiM 3aKkoHOM 0T 07.03.2018 N 56-D3)

CraTtba 27. TpeboBaHMA K NOpPAAKY NpefoCcTaBlIeHMA coumanbHbIX yenyr

1. Ilopsimox mpeaocTaBiIeHHsI COLMAIBbHBIX YCIyr 0Os3aTeNeH A MCIOJHEHHs MOCTaBIIMKaMU
COLMAJIBHBIX YCIIYT.

2. HOpHI[OK MNpeaAOCTAaBJICHUA COLUAJIBHBIX YCIYI' YCTAHABJIIMBACTCA IIO Q)opMaM conuaJIbHOIo
O6CJ'IY)KI/IBaHI/I$I, BUJaM COIMMAJIBHBIX YCIIYT' U BKIIIOYACT B cebs:

1) HauMeHOBaHHE COLIMATLHOU YCIYTH;
2) cTaHJapT COLUATILHOMN yCITyTH;
3) mpaBuiia MpeOCTaBICHUS COIUANBHON YCIYTH OeCIUIaTHO MO0 3a MIaTy WK YaCTUYHYIO TUIaTy;

4) TpeOoBaHUA K JEATEIHHOCTH TOCTaBIIUKA COIMAIBHOW YCIYIrH B cdepe CoIuaibHOTO
00CITy>)KUBaHHUS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUISl TIPEJOCTABICHUS COLMAIbHONU YCIyTH, C YKa3aHUEM
JOKYMEHTOB ¥ HWH(OpPMALMU, KOTOpPbIE IOJDKEH IPEICTaBUTh IOJIydyaTelb COLMAIBHOM YCIyru, U
JIOKYMEHTOB, KOTOpbI€ MOJJIEXKAT IMPEICTAaBICHUIO B paMKaXx MEKBEIOMCTBEHHOIO0 HH(OPMAIIMOHHOTO
B3aMMOJICHCTBHS WIN MPEACTABISIIOTCS MOydyaTeeM COLMANbHOM YCIyr o cOOCTBEHHON MHUIIUATHBE;

www.consultant.ru Crpanwra 26 u3 33
HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=351234&date=08.12.2020
https://login.consultant.ru/link/?req=doc&base=RZR&n=292522&date=08.12.2020&dst=100144&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

6) UHBIE MOJIOXKEHUS B 3aBUCUMOCTH OT (DOPMBI COLUATBHOIO OOCITYKUBaHUS, BUIOB COI[HAIbHBIX
YCIIYT.

3. CTanaapT COIMaNIbHON YCIIYTH BKIIFOUACT B cEOs:

1) onucanue colManbHON YCIYTH, B TOM YHUCIE €€ 00beM;

2) CpPOKHM IMPEIOCTABIICHUS COLIMATILHOM YCIYTH;

3) moaymieBoit HOpMaTUB (PUHAHCUPOBAHUS COITMALHOMN YCIIYTH;

4) mokasareay KauecTBa U OLIEHKY Pe3yJIbTaTOB MPEI0CTABICHUS COLIMATIBHOMN YCIyTH;

5) ycioBus TPEAOCTaBICHUS COLMAIBHOM YCIyrW, B TOM 4HCIE YCIOBHSI JOCTYIHOCTU
MIPEIOCTABIICHUSI COLMAIBHON YCIYru I MHBAJIUJIOB M JAPYrUX JHUI[ C Y4YeTOM OTpPaHHYEHUH UuX
KUZHEICSITCIIbHOCTH;

6) HWHBIC HeO6XOI[I/IMbIe 1A IPEA0CTABJICHUA COHH&HBHOﬁ YCIYId MMOJIOXKCHUS.

Cratba 28. MexxBegoMcTBeHHOe B3aumoaenucTBue NMpU opraHusauum coumanbHOro
ob6cnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MexBeIOMCTBEHHOE B3aWMOJACWCTBUE IIPU OpraHU3alUM COLUAIBHOTO OOCIY)KMBaHUS B
cyobekte Poccuiickoit ®enepanuu M COLUMAIBHOTO COMPOBOXKJIEHHUS OCYIIECTBISIETCS Ha OCHOBE
perilaMeHTa MEKBEJIOMCTBEHHOIO B3aUMOJEHCTBHUS, ONPEAEISAIOIET0 COAEPKAHUE U MTOPSIIOK IEHCTBUM
OpPraHoB TOCYJapCTBEHHOM BiacTu cyOwbekra Poccuiickoit ®exepauuu B CBSI3M € peain3anuei
nosiHoMouuil cyorekra Poccuiickoit @denepanuu, ycTaHOBICHHBIX HACTOSIIUM DeiepanbHbIM 3aKOHOM.

2. Permament MEXXBEJIOMCTBEHHOI'O B3aUMO/ICHCTBU OIPCACIICT:

1) mepedeHb OpraHoB TOCYAApCTBeHHOM Biactu cyOwekra Poccuiickoit  deneparumy,
OCYUIECTBJISIOIINX MEXBEJOMCTBEHHOE B3aMOJICHCTBUE;

2) BUABI JAEATENBHOCTH, OCYIIECTBIIIEMON oOpraHaMHM TOCYJapCTBEHHON BIAcTH CYObEKTa
Poccuiickoit denepanuu;

3) mopsiiok 1 POpPMbI MEKBETOMCTBEHHOTO B3aHMO/ICHCTBHS;

4) tpeboBaHUS K coJepXaHMIO, (opMaM M yCIOBHSIM oOMeHa HMH(popMmaiuei, B TOM 4Yucie B
AJIEKTPOHHOU (popme;

5) MexaHu3M peau3alui MEPONPUATHHA MO COLMATbHOMY COMPOBOXKIEHUIO, B TOM YHCIE TOPSI0K
MIPUBJICYEHUS] OPTaHU3ALUN K €r0 OCYIIECTBICHHIO;

6) TOpAIOK OCYIIECTBIEHHUS TOCYIAapCTBEHHOI'O KOHTPOJs (HaA30pa) M OLEHKU PE3YJbTAaTOB
MEXBEJIOMCTBEHHOT'O B3aUMOJICHCTBUS.

Cratba 29. [lpodwmnaktuka ob6CTOATENLCTB, OOYCNOBNMBAKOLUX HYXAAeMOCTb
rpaxaaHuHa B counanbHOM 0GCnyXuBaHum
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1. IIpodunakTrka 0OCTOATENBCTB, 00YCIOBIUBAIOMINX HYKAAEMOCTh TPaXKAaHWHA B COIUATIEHOM
00CITy’)KMBaHHH, OCYIIECTBIISCTCS IyTEM:

1) oOcrenoBaHus yCIOBUH KU3HEACATEILHOCTH IPaXIaHUHA, ONPEACICHUS TPUYHNH, BIHSIOMNX HA
YXYALIEHUE 3TUX YCIOBHH;

2) aHanu3a JaHHBIX TIOCYAAPCTBEHHOM CTATUCTUYECKONW OTYETHOCTH, NPOBEIACHUS IIpU
HE00XO0AMMOCTH BBIOOPOYHBIX COLMOJIOIMUECKUX ONPOCOB.

2. MepornpusTasi 1o IpopUIaKTHKE 00CTOSTETHCTB, 00YCIOBIUBAIONIUX HYKIAEMOCTh IPaXKTaHUHA
B COIMAJIBLHOM OOCIY)XMBAaHWUHU, OCYIISCTBJSIOTCS B TOM 4YHCIICE B paMKaX PErHOHAIBHBIX MPOrpaMM
COLIMATILHOTO  OOCTYXMBAHUS, YTBEPXKJACHHBIX OpraHaMHd TOCYJapCTBEHHON BIACTH CyOBEKTOB
Poccuiickoit deneparuu.

masa 8. PUHAHCUPOBAHUE COLIMATIbBHOIO OBCITY>KUBAHUA N YCNOBUA
OMNATbI COUUATIbHbIX YCNYT

CraTtbsa 30. dnHaHcoOBOe obecne4vyeHue coumnarnbHOro oo6cnyxmBaHus

1. UcTounnkamu (pUHAHCOBOTO 00ECIIEUCHHSI COITMAIEHOTO OOCITY>)KUBAHHUS SIBIISTFOTCS:
1) cpenctBa OroKEeTOB OrOKETHOU crcTeMbl Poccuiickoii deneparum;
2) 61aroTBOPUTENIbHBIC B3HOCHI U MTOKEPTBOBAHMUS;

3) cpencTBa monydareneil COLMAIbHBIX YCIYT MPU MPEIOCTaBICHUH COIUANIBHBIX YCIYT 3a IJIaTy
WJIM YaCTUYHYIO IUIATY;

4) A0XOJbI OT HpeHHpHHHMaTCHBCKOﬁ W UHOH HpI/IHOCHH_Ieﬁ A0X0d ACATCIBbHOCTH, OCYHIeCTBHHeMOﬁ
oprannsanvsiMu COUAIIBHOTO O6CJ'IY)KI/IBaHI/I$[, a TaK’)K€ MHBIC HE 3alIPCUICHHBIC 3aKOHOM MCTOYHUKH.

2. ®dunHaHcoBoe oOecreueHHe JEATENIbHOCTH OpPraHM3alui  COLUAIBHOTO  OOCITY>KUBaHMS,
HaXOJMIIUXCS B BEACHUU (elepaibHbIX OPraHoB HCIOJHUTEIBHOW BIIACTH, OCYIIECTBISETCS B
COOTBETCTBMM C OIOJUKETHBIM 3aKOHOjaTeNbCcTBOM Poccuiickoil ®Denepamuu 3a CcYeT CPEACTB
GbenepanpHOro OlOIKETa, a TakKe 3a CYeT CPEJACTB MOJydyaTeleill COLUAIbHBIX YCIYr IIpU
NIPEJOCTABIEHUH COLMATIBHBIX YCIYT 3a IUIaTy WM YaCTUYHYIO IJIaTy.

3. ®uHaHCOBOE 0OOecreYeHNe AEATEeIbHOCTH OpraHu3aluil COIMAIBLHOTO OOCITYKMBaHUs CyOBEKTa
Poccuiickoit @enepanun OCYIIECTBIAETCS B COOTBETCTBUM C OIOJKETHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannn 3a c4eT cpeACTB OropkeTa cyonekTta Poccuiickoit degepannn, a Takxke 3a CUET
CPEICTB IOJIy4aTeJIed COLMAIBHBIX YCIYTI IpPHU MPEJOCTAaBICHUM COLMAIBHBIX YCIYr 3a IUIATy WU
YaCTUYHYIO IJIaTy.

4. ®duHaHCOBOE OOECIICUCHHE MNpeaoCTaBJICHUA COLUAJIBHBIX YCIYr' HCTOCYAAapCTBCHHBIMU
opranu3aivsiMyd, HWHIUBUAYAJIbHBIMU [MPCANIPUHUMATCIIAMU, OCYIICCTBIIAOIMUMHA JOCATCIBHOCTE II0
COIMUAJIbHOMY O6CJ’IY)KI/IB8.HI/IIO, n npeaoCTaBIAIOIUMHA COMaJIbHBIC yCiayru conuaJibHO
OPHUCHTHPOBAHHBIMHM HCKOMMCPUCCKMMU OpraHu3alusiMi OCYIICCTBIIACTCA IIYTEM MPECAOCTABIICHHUA
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cyOcuIuii HW3 COOTBETCTBYIOIIETO Olo/KeTa OIOKETHOW cucTteMbl Poccuiickoit ®Denepanuu B
COOTBETCTBHHM C OO/DKETHBIM 3aKOHOAATENbcTBOM Poccuiickoit Denepanuu, MpOBEIEHHUS 3aKYIOK
COLIMAJIBHBIX YCIYT B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi Penepannvi 0 KOHTPAKTHOM
cucteMe B cdepe 3aKylmoK TOoBapoB, paboOT, ycuyr s oOOeCnedeHus TOCYIapCTBCHHBIX U
MYHULUIAJIBHBIX HYXJ, @ TAK)KE 3@ CYET CPEJICTB MOJIydaTesaeil COIMaNbHBIX YCIYT IIPH IIPEIOCTABICHUN
COLIMAJIBHBIX YCIYT 32 IJIATy WK YaCTUYHYIO IJIATY.

5. YnomHoMO4YeHHBIN (enepaabHblii OpraH HMCIOJHUTEIBHON BIJIACTH, YITOJHOMOYEHHBIM OpraH
cyobekrta Poccuiickoii @enepannu BripaBe MpUBIEKaTh HHbIE HCTOYHUKH (PMHAHCHUPOBAHUS COLIUATBHOTO
o0CITy’KMBaHUs, B TOM YKCJIE JUIsl peajii3allii COBMECTHBIX IIPOEKTOB B TJaHHOM cdepe.

6. Ilopsmok pacxoJOoBaHUSI CPEACTB, OOpa30BABIIMXCS B pe3yJbTaTe B3UMaHUS IUIaThl 32
MIPEIOCTABIIEHUE COLUATBHBIX YCIIYT, YCTaHABINBACTCS:

1) d¢enepanbHbIM OpraHOM HCIHOJHUTENIBHON BJIACTH - JUISI OpraHu3aludil  COLMAIbHOTO
00CITy’)KUBaHMsI, HAXOAALIMXCS B BEICHUU (heiepalibHbIX OPraHOB HCIIOJIHUTEIbHON BIIACTH;

2) yIOJIHOMOYEHHBIM OpraHoM cyobekTa Poccuiickoit @eneparuu - 1uisi OpraHu3aluuii ColuaabHOro
oOciyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. llopsnok pacxolOBaHUS CpPEICTB, OOPAa30BABILIMXCS B pe3ylbTaTe B3UMaHMs IUIaThl 3a
IPEJOCTaBIEHUE COLMAIBHBIX YCIYT, JIOJDKEH IpelycMaTpuBaThb BO3MOXKHOCTb HCIOJIb30BaHMS 3THUX
CPEICTB HA TEKYIIYI JeATelIbHOCTh, PA3BUTHE OpraHMU3allMM COLMAIBHOIO  OOCIyKHUBaHUS,
CTUMYJIUPOBaHKE €€ paOOTHUKOB.

8. Ecam rpaxaaHuH 1OJMy4yaeT COLMAJIbHBIE YCIYTH, MNPEAYCMOTPEHHbIE WHAMBUAYaAJIbHON
IIPOrpaMMO#, y IOCTaBIIMKA WJIM IOCTABIIMKOB COLMAJIBHBIX YCIIYI, KOTOPbIE BKJIIOUEHBI B DPEECTp
MIOCTaBIIMKOB COIMANIBHBIX ycIyr cyobekTa Poccuiickoit denepanyy, HO HE y4aCTBYIOT B BBINOJTHEHHH
rOCYJapCTBEHHOTO  3a/laHusl  (3aKa3a), MOCTaBIIMKY MM IOCTABIIMKAM  COLMAIbHBIX  YCIYyT
BBIIIJIAYMBACTCS KOMIIEHCALMsI B pasMepe W B MOPSAKE, KOTOpBIE OIPEAEISIOTCS HOPMAaTHBHBIMU
IIPaBOBBIMU akTaMu cyobekTa Poccuiickoit deneparum.

Koncynsrantlntoc: npumedanue.
C 01.09.2020 mo 01.01.2025 4. 9 ct. 30 melicTBYyeT B OTAENbHBIX CyOBekTax P®D, mepedeHb KOTOPHIX
yrBepxaaercs [IpasutensctBom PO B coorBerctBuH ¢ 4. 1 cT. 28 @3 ot 13.07.2020 N 189-D3.

9. ®unaHcoBoe o0ecreyeHHue TMPeNOCTABICHNUs COLHUAIBHBIX YCIYT B paMKax MCIOJHEHUS
roCy/IapCTBEHHOI'O COILMAIIbHOTO 3aKa3a Ha OKa3aHHE TOCYJapCTBEHHBIX YCIYT B c(epe COLUaIbHOTO
O0CITy>)KUBaHHsI OCYyLIECTBIseTcs B cooTBEeTCTBUM ¢ DenepanbHbIM 3akoHOM "O ToCyIapCcTBEHHOM
(MyHUIIMDIAIBHOM) COIIMAJIbHOM 3aKa3e Ha OKa3aHHE TOCYJapCTBEHHBIX (MYHUIIMINAJIbHBIX) YCIYr B
conuanbHOU chepe” 3a cueT cpeacTB OrOIKETOB OrOIKETHOU cucTeMbl Poccuiickoit denepanuu, a Takxke
3a CYET CPEJICTB MOJIydaTeNel COUMAIbHBIX YCIYT MPH NMPEJOCTABICHUH COLNAIBHBIX YCIYT 3a IJIaTy WiIu
YaCTUYHYIO IUIATY.

(uactb 9 BBenena denepanbHbiM 3aKkoHOM OT 13.07.2020 N 190-D3)

Cratbsa 31. NpeaoctaBneHmne couunanbHbIX ycnyr 6ecnnaTtHo

www.consultant.ru Crpanwna 29 u3 33
HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=RZR&n=171839&date=08.12.2020&dst=100006&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=357043&date=08.12.2020&dst=100021&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=364559&date=08.12.2020&dst=100006&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=357066&date=08.12.2020&dst=100350&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=357066&date=08.12.2020&dst=100079&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=357043&date=08.12.2020&dst=100017&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pex. ot 13.07.2020)
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jara coxpanenns: 08.12.2020

1. CounanpHble YCIyrd B OpME COLHMAIBLHOTO OOCTYXMBAaHUS Ha JIOMY, B MOJyCTallMHOHAPHON U
CTallMOHAPHOH (POopMax CONMATBHOTO 0OCTYKHUBAHUS IPEJOCTABIISIOTCS OECIUIATHO!

1) HECOBEPIICHHOIETHUM JCTSM;

2) uuaMm, TOCTPAJaBIIMM B PE3ylbTaTe  Ype3BBIYANHHBIX  CUTyalluld, BOOPYKEHHBIX
MEXHAIMOHATBHBIX (MEXITHUYECKUX ) KOH(JIMKTOB.

2. CouunanbHble yCIyrd B (pOpMe COIHMAIBLHOTO OOCTY)XKMBaHHMS Ha JOMY U B IMOJyCTallMOHAPHOU
dopMe coumMambHOrO OOCITYKMBaHHS IIPEOCTABISAIOTCS O€CIIaTHO, €CiIM Ha JaTy oOpamieHus
CpeAHEIYIIEBOM JO0XOJ TOJyYaresis COLHATbHBIX YCIYT, pAcCYMTAaHHBIA B COOTBETCTBHH C
HOPMAaTHBHBIMHU TPaBOBBIMH akTamu Poccuiickoii denepanuu, HIKe MPEAETbHON BEIMYNHBI WM PaBEH
IpEeAEIbHON BEIMYUHE CPEIHETYIIEBOro J0XO0Ja IS MPEJOCTaBICHUS COLMAIBHBIX YCIyr OEcIIaTHO,
YCTaHOBIICHHOM 3aKOHOM cyOBekTa Poccuiickoit @enepannu.

3. HopmartuBHBIMH TpaBOBBIMH akTamu CcyOBekToB Poccuiickoii ®epepanmmuu MOryT OBITh
IIPEYCMOTPEHBI HHbIE KaTETOPUH I'PaX/iaH, KOTOPBIM COLMANIbHBIE YCIIYTH IPEAOCTABIIAIOTCS OECIIaTHO.

4. Tlopsaok ompeneiaeHusl CpPeIHENYLIEBOr0 I0XOAa Ul IPEIOCTABICHUS COLMAIbHBIX YCIIYT
OecrmaTHO Ui 1mened Hacrosimero denepanbHOro 3akoHa ycTaHaBiuBaeTcs lIpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

5. Pa3mep npenenbHOM BEJIMYMHBI CPEIHEAYIIEBOIO J10XO0Ja AJIA MPEJOCTABICHHUS] COLUAIBHBIX
yCIIyr O€cCIUIaTHO yCTaHABIMBAETCS 3aKOHaAMU cyObekTa Poccuiickoit denepanin 1 HE MOXKET OBITh HIKE
MOJIYTOPHOM  BEIUYMHBI MPOXKUTOYHOTO MHUHHUMYMa, VYCTaHOBJIEHHOTO B cyObekTe Poccuiickoii
®denepanuu Jyisi OCHOBHBIX COI[MAJIBHO-IEMOTpapUUeCKUX IPYIII HACEIECHHUS.

Cratbsa 32. Onpep.eneHMe pa3mMepa nnatbl 3a npegocTaBlieHNne counanbHbIX ycnyr

1. CoumanbHpie ycayrd B (opMe COIMAIBLHOTO OOCTY>KUBAHUS HA JIOMY M B IMOJYCTaIllMOHAPHON
dbopMe conuranbHOro O0CTYKHBaHUS MPEIOCTABISAIOTCS 32 IUIATY WM YAaCTHYHYIO TUIATy, €CIIM Ha JaTy
oOpallleHusi CpeJHEAYIIEBON A0X0/] MOodydaTeaeil CONUaNbHbIX YCIYT, pACCYMTAHHBIN B COOTBETCTBUHU C
yacTet0o 4 crarbu 31 Hacrosmero ®enepanbHOro 3akOoHa, NPEBBILAET MPEACIbHYIO BEIUYUHY
CpPEAHENYIIEBOTO T0X0/1a, YCTAHOBICHHYIO YacThlO 5 cTaThu 31 Hactosero @eaepanbHOro 3aKOHa.

2. Pa3Mep exxeMecsyHOW TUIAaThI 3a MPEIOCTABICHHE COIMANBHBIX YCIYT B (hopme coluaibHOTro
oOCITy’kKMBaHHs Ha JJOMY U B IOJYyCTAallMOHAPHOW (OpME COLMATIBLHOTO OOCITYKMBaHHS PACCUMTHIBAETCS
Ha OCHOBE Tapu(oB Ha COLIMATBHBIC YCIYTH, HO HE MOKET MPEBBIIIATH MATHAECAT MPOIEHTOB Pa3HUIIBI
MEK1y BEJIMYMHON CPEIHETYIIEBOIO JOXO0a MOTYy4YaTelsl COUMAIbHON YCIYTH U NPEAeIbHON BETMYNHOU
CPEIHEeIyIIEBOro 10X0/1a, YCTAHOBJIEHHOM 4acThio 5 cTaThy 31 HacTosmero denepanbHOro 3aKoHa.

3. ConmanibHpIE YCIYTH B CTAIMOHAPHON (POpME COIMAIBHOTO OOCTYKUBAHHS TIPEIOCTABIISIOTCS UX
noJyyaTessiM 3a IUlaTy WM YacTHMYHYIO IUIATy, 3a MCKIIOUYEHHUEM IOoJy4yaTenedl COLMANbHBIX YCIYT,
yKka3aHHbIX B yacTsax | u 3 crarbu 31 Hactosmero denepaibHOro 3aKoHa.

4. PazMmep exeMeCsYHOW IJIaThl 3a MPEJOCTaBIEHUE COLMAIBHBIX YCIYT B CTallMOHapHOW (opme
COLIMAJILHOTO OOCITY’KHBAHUSI PaCCUUTHIBAETCSI HA OCHOBE Tapu(oB Ha COIMANIbHBIE YCIYTH, HO HE MOKET
IIPEBBINIATh CEMBJIECIT IATh MPOLEHTOB CPEAHEIYLIEBOTO JI0XOAa IOJIydaTenlsl COLMAIBHBIX YCIYT,
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pacCUUTaHHOI'O B COOTBETCTBUU C YaCThIO 4 cratpu 31 HaCcToAICTO q)ez[epaanoro 3aKOHa.

5. Ilnara 3a mpenocTaBlI€HUE COLMAIBHBIX YCIYT IPOU3BOJUTCS B COOTBETCTBUH C JIOTOBOPOM O
MIPEIOCTABIIEHUU COLMATIBHBIX YCIYT, MPeayCMOTpeHHBbIM craTheil 17 Hacrosimero denepanbHOro
3aKOHa.

Mnaesa 9. KOHTPOJIb B COEPE COLUMAJIbHOIO OBCINYXXUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTpoOnb (Haa3op) B cdepe coumanbHOro
o6cnyxuBaHus

1. K oTHOMIEHUSM, CBSI3aHHBIM C OCYIIIECTBJIICHHUEM TOCYAapCTBEHHOTO KOHTPOJIs (Haa3opa) B chepe
COLIMAJILHOTO OOCTY)KUBaHWs, OpPTaHMU3AIMEd W TIPOBEACHHEM IPOBEPOK IMOCTABIIMKOB COIMAIBHBIX
yCIyT, IPUMEHAIOTCS mojoxeHuss denepanbHoro 3akona ot 26 aexadbps 2008 roga N 294-03 "O 3amute
MpaB  IOPUIWYECKUX JIUIl W  WHIUBUIYAIbHBIX  NPEANPUHUMATENIEH TPU  OCYIIECTBICHUU
roCy1IapCTBEHHOT'0 KOHTPOJIS (HAA30pa) U MyHHUIIMIAIBHOTO KOHTPOJIA'.

2. PernoHalbHBI TOCYJAapCTBEHHBI KOHTpoJb B cdepe couMaIbHOrO  OOCITYKMBaHUS
OCYILLIECTBIISICTCS  YIOJIHOMOYEHHBIM oOpraHoM cyobekra Poccuiickoii ®enepanuu B mopsike,
YCTaHOBJIEHHOM OpraHOM I'OCy/IapCTBEHHOM BiacTu cyObekTa Poccuiickoit denepanui.

CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro oocnyxuBaHus

OO0111eCTBEHHBI KOHTPOJIb B C(eEepe COLHUAIBHOTO OOCIYKUBAaHUS OCYIIECTBIISETCS IpaKIaHAMU,
OOIIECTBEHHBIMU W HMHBIMH OpPTraHH3alMsIMU B COOTBETCTBHHM C 3aKOHOJATEeNbCTBOM Poccuiickoii
®denepanun 0 3ammTe MpaB norpeduTenei. Opranbl TOCyIapCTBEHHONW BIACTH CYOBEKTOB Poccuiickoi
Qenepau B MpeeiaX yCTaHOBJIEHHOM KOMIIETEHIIMM OKa3blBalOT COJCHCTBHE TIpa)kIaHaM,
OOIIECTBEHHBIM M UWHBIM OpraHU3alMsIM B OCYILECTBICHUH OOIIECTBEHHOIO KOHTpOJd B cdepe
COLIMAJIBHOTO OOCITYKUBaHUSI.

Maea 10. 3AKNMNIOYUTEJNIbHBLIE U NMEPEXOOHbLIE MOJIOXXEHUA
CraTtba 35. NepexogHble NONoXeHus

1. YTBepkIeHHBIN OpraHOM rocyapCTBEHHOM BiacTu cyobekTa Poccuiickoit denepannu B CBA3M €
npuHsATHeM HacrosAmero ®denepanbHOro 3aKOHA IEPEUYECHb COLMANBHBIX YCIYT, MPEIOCTaBIAEMBIX
MOCTAaBIIMKAMHU COLMANIBHBIX YCIyr B cyObekTe Poccuiickoit denepanuu, He MOXKET ObITh COKpAILlEeH 110
CpPaBHEHUIO C YCTAHOBJIEHHBIM B cyOBekTe Poccutickoit denepannu 1o cocrosiuuio Ha 31 gexadbps 2014
rojia MepeyHeM COLMAIBHBIX YCIYT, IPEAOCTABIAEMBIX OPTaHU3ALUAMH COLMAIBHOIO OOCITYKUBAaHUS B
cyonexte Poccuiickoit denepannu.

2. B pamMKax JUIsIIuXcsl IpaBOOTHOLIEHUH I MOJdydaTesel COLUAIbHBIX YCIYT, Y KOTOPBIX MPaBo
Ha IMOJYyYEHNE COLMAIBHBIX YCIyT BO3HHUKJIO B COOTBETCTBUU C JIEMCTBOBABLIMM JIO JHS BCTYIUICHHS B
cuity Hactosiniero denepalbHOrO 3aKOHA MOPSIKOM MPEAOCTABICHHS COLHAIBHBIX YCIYT B CyOBEKTe
Poccuiickoit @enepanny, BHOBb YCTAaHABIMBAEMbIE pa3Mephl IUIAThl 3a MPEIOCTaBICHUE COLMAIBHBIX
yCIyr TOCTaBIIMKAMHU COLMAJBHBIX YCIyr B cyObekre Poccuiickoit ®enepauuum u  ycloBHs ee
MIPEIOCTABIIEHUS B COOTBETCTBUH € HacToAUM DefepanibHbIM 3aKOHOM HE MOT'YT OBITh BBILIE Pa3MEPOB
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IUIaThl 332 HPEJOCTAaBJIEHUE STHUM JIMIIaM COOTBETCTBYIOLIMX COLUAIBHBIX YCIYT, YCTAHOBJIEHHBIX I10
coctosinuio Ha 31 nekabps 2014 rona, a yciaoBus IPEAOCTABICHHS COOTBETCTBYIOIINX COIMATIBHBIX YCIYT
HE MOT'YT OBITh YXY/IIEHBI [10 CPABHEHHUIO C YCIOBUSAMH, YCTAaHOBJICHHBIMH 110 COCTOSIHUIO Ha 31 nexalpst
2014 rona.

Cratba 36. O npu3HaHMKM yTPaTUBLULMMMU CUNY OTAESIbHbIX 3aKOHOAAaTeNbHbIX aKTOB
(nonoxeHun 3akoHoaaTenbHbIX akToB) Poccunckon depnepaumm

[Tpu3HaTh yTpaTUBIIUMU CHITY:

1) ®enepanbublii 3akoH OT 2 aBrycra 1995 roma N 122-®3 "O conmanbHOM OOCITYXHBAHHH
rpaKJaH MOXUJI0ro Bo3pacta M mHBAMIOB" (CoOpaHue 3akoHomarenbcTBa Poccuiickorr deneparnum,
1995, N 32, ct. 3198);

2) @enepanpublii 3akoH oT 10 nmekabps 1995 roma N 195-®@3 "OO6 ocHOBax COIMAIBLHOTO
obOciyxuBaHus HaceneHus B Poccwmiickoit ®denepanuu" (CobOpaHue 3akoHOIATENbCTBA Poccuiickoit
®denepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urons 2002 roma N 87-®3 "O BHeCeHUM M3MEHEHHS B CTaThiO 6
OenepanbHoro 3akoHa "OO OCHOBax COLMANBHOTO OOCTYXKMBaHUS HaceleHus B Poccuiickoii
@enepauun" u jomnoiaHeHuss B craThio 2 3akoHa Poccuiickoit ®epepanuu "O cranpapruzanuun’
(CoOpanue 3axkoHonatensctBa Poccuiickoit @enepanuu, 2002, N 28, ct. 2791);

4) nynkt 4 cratbu 36 ®enepanbHoro 3akoHa ot 25 wurong 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHUHM MHOCTpaHHbIX rpaxaaH B Poccuiickoit ®Denepanun" (CoOpaHue 3aKOHOAATENIbCTBA
Poccutickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 denepanpHoro 3akona ot 10 suBapst 2003 roma N 15-®3 "O BHeceHUH
W3MEHEHUN M JIONOJIHEHWM B HEKOTOpPBIE 3aKOHOAATeNbHbIE akThl Poccuiickoit denepannu B CBA3U C
npunsatueM @enepanbHoro 3akoHa "O JMIIEH3MPOBAHUM OTIENbHBIX BHUIOB aesaTenbHOcTH" (CoOpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) crateu 56 u 65 denepanpHoro 3akona ot 22 asrycra 2004 roga N 122-®3 "O BHeceHUH
W3MEHEHUN B 3aKoHoAarenbHble akThl Poccuiickor denepanuu M NPU3HAHWM YTPATHBIIMMH CHILY
HEKOTOPBIX 3aKOHOJATENIbHBIX aKkTOB Poccuiickoit ®dexepauuu B CBS3M C NPUHATHEM (eaepalbHbIX
3akoHOB "O BHeceHMM U3MEHEeHUM U jononHeHuid B DenepanbHblii 3akoH "OO0 00IMX NpUHIUIAX
OpraHu3alMM 3aKOHOJATENbHbIX (IPEJICTABUTENbHBIX) U HMCIOJHUTEIbHBIX OPraHOB T'OCYAAPCTBEHHOM
BracTu cyobekToB Poccuiickoit ®enepanuu” u "OO oOmMX NPUHIMIIAX OPraHU3allMM MECTHOTO
camoympasnenust B Poccuiickoit denepanuu" (Cobpanue 3akoHonatenscTBa Poccuiickoit denepannu,
2004, N 35, ct. 3607);

7) crarpio 29 ®denepanbHoro 3akona ot 23 utoist 2008 roga N 160-D3 "O BHeceHHM U3MCHEHUH B
OT/EJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoii @enepanmu B CBSI3M C COBEPIICHCTBOBAHUEM
ocymiecTBieHus nonmHnomounii [IpaButensctBa Poccuiickoit @enepannu” (CobOpaHue 3aKOHOIATENLCTBA
Poccutickoit ®eneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 ®enepanpHoro 3akona ot 21 HosOps 2011 roga N 326-®3 "O BHeceHUM U3MEHEHHI B
OTZIETIbHBIE 3aKOHOJaTenbHble akThl Poccuiickoit ®denepanum B cBs3u ¢ npuHiatHeM DenepanbHOro
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03 JIOKyMEHT NPEIOCTABEH KOHCyHbTaHTl_ImOC

(pen. ot 13.07.2020) .
"O06 0CHOBAX COLHANBHOIO OOCITYKUBAHHUS TPpakaaH B PoCCHICKOI ... Hara coxpancrns: 08.12.2020

3akoHa "O OecruiaTHoM — ropuauveckodt momomu B Poccmiickoit  ®Depepanmu"  (CobOpanue
3akoHonarenscTBa Poccuiickoit denepanuu, 2011, N 48, ct. 6727);

9) crateu 12 m 13 depepanpHoro 3akona ot 25 Hosops 2013 roma N 317-®3 "O BHeceHHH
U3MEHEHUHN B OTJEIbHbBIE 3aKOHOJATENbHbIE akThl Poccuiickor denepanuu U NpU3HAHUU YTPATUBIIUMHU
CHIIy OTJEJbHBIX IMOJIOKEHUI 3aKOHOJATeNbHbIX akTOB Poccuiickoil @enepanuu mo BOompocam OXpaHbl
310poBbs Tpaxaan B Poccuiickoin @enepanun” (Cobpanue 3akoHogatenbcTBa Poccuiickoit denepannu,

2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny Hactoswero ®eanepanbHOro 3akoHa

Hacrosimmit @enepanbHblil 3aK0H BCTynaeT B cuily ¢ 1 saBaps 2015 roza.

[Ipe3naent
Poccniickoit ®enepanuu
B.ITYTHUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-3
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